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ABSTRACT 
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Ohio, economy ( 1978^ ar e ' out 1 i ned . A 30-equation model was used to 
identify a variety of effects on local businesses, government, and 
individuals. Researchers examined internal records of the six 
institutions as well as local, state, and federal records . Audience 
research and staff surveys were also conducted . Divided into four 
sections, the report discusser data collection instruments and 
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section are the audience survey, staff survey, institutional data 
inventory , community data inventory, and tax-related data. Appendices 
provide audience survey * dates' and respohse rates 
study coordinator for annotating budget and functional expense 
statements and institutional data inventory, community data 
inventory, instructions for developing a' calendar which depicts 
sampling dates, and documentation protocol. All 

are included and most instruments provide numerical results/of the 
research. (KC) 
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/PREFACE: ORGANIZATIQOF THIS REPORT 



This technical' supplement provides additional information on the 

research methods and procedures used to develop case studies of the economic 

• ' . . \ 

effects : of forty-three arts and. cultural institutions in the following 



six U.S.- cities*: 

t 



. .Cplumbus, Ohio < - " 

* MinneapoTis/St. Paul ,'Minhesota ' 

\ , % St. Louis, Missouri 

v * Salt' Lake City, Utah • * 

-San Arrtonio, Texas 
. • " Springfield, Illinois 

The history. and purpose of this six .city project is briefly reviewed as 

part of each ca.se study report. ' " ' , s 

The case studies utilized a thirty equation model to identify^ variety 
of effects on local businesses, government and individual^. Data was re- 
quired from the internal recordsM)f the examined institutions as well as 
from local, state; and federal sources. Audience research was, also re^ en- 
quired as was a survey of each Institution 's^staff; ^ 

Instruments and procldu^s relevant to the €ol lection of these data 
were developed by staffs of the Center for Metropolitan Planning and Research 
of The Johns Hopkins University .(Metro Center). Training seminars for local 
study Nstaff. were conducted in Baltimore and additional procedures developed 

to document and monitor the management, implementation, and quality of local 

» * ■ * 

data collection efforts . • * * ■ 

Section I of this technical, supplement describes data^- col lection < in- . 

strtiments and general procedures. Sectional describes the management and 

implementation of procedures by The' Greater Columbus Arts Council staff. 
\ — - — ■* * 

/ *The study sponsors in eSch city were The Greater Columbus Arts Council', 
Twyi Cities Metropolitan Arts Alliance, Springboard, The Utah Arts Council, 
The Arts and Education Council of Greater St. Louis,- and the Arts Council of 
San Antonio. » 



] 



1U 



Data quality issues are also Reviewed. 'Section MI presents the*data 
utilized to arrive at estimates of economic effects^ Section IV describes 
weighting and other relevant-data handling issues;. Separate appendices 
provide data on the audience survey djttes and response rates; instructions 
and relevant protocols, and other matters of interest, . . 1 1 



SECTION I:. DATA COLLECTION INSTRUMENTS AND. GENERAL 

.... • . . *\ . ■ •'' , ■ < 

r 
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' * A..* Overview * 



The case studies described in this technical supplement were developed 
in partnership with local 'arts /agencies in thqlsix U.S. cities^nofed* earlier. 

V ' ■ * ■ . 4 • / i 

- ■■ ■ > / *« . ' • ' 

E^ch agency was responsible for # the local* study conduct following procedures 
developed at, the Metro Center and -piloted in Baltimore. V Stud^ Coordinators, 
were selected by each partnership agency ind ''included- a graduate studeft * 
intern,. a private Consultant, agency staff persons,* and a professor* at a 
local cbllege. Staffing arrangements and local management procedure^ in 
Columbus are described in SectipffTTT * v * " * 

Coordinators from each city participated in workshops hel'd In Baltimore 
at th$. Metro Center from October 11-13, 1978, These workshops were \ 
^developeti to orient , study coordinators to all phases of the cfata collection , 
process. Supplemental- materials specific to the conduct or documentation 
"of each da>ta collection procedure * were, developed and, forwarded as procedures 

■/ : : .• • " •' • - V « ■ v 

were implemented. Attention focused initially on the audience survey. . \ 

5* # , • • 

I . ... * • 

Subsequently, materials were developed and forw'arded £o each city dealing ' 
with/procedures for the^staff surveyV^f or identifying local speriding and 
gathering requisite data frqiji each examined institution, and for gathering * 
requisite community data frQjpT local ,. state, and federal documents or ■ - 

other data sources (e.g. loeal jdata bases). 

The ability of eaclTcity to undertake these tasks simultaneously was 
materially affeited by constraints in study coordinator time, the ongoing 



*Cf. Dav)id Cwi and Katharine Lyall, Econom-ic Impacts of Arts and , . 

Cultural. Institutions : A Model" for Assessment and & Case Study inv Baltimore , 

Research Division Repert J6. New York: Publi|4iing Center for. Cultural ' • 
Resources, 1977.. ' • . > < ' '" 



avail ability "of 'other, local study staff / and .cooperation, from local^ L 

agencies.' - In the interest of data quality, agencies were encouraged to 

, engagje in- orfTy those 'data col lection Efforts .that could' be successfully 

■ ' f ' ' t ■ , 

managed by "local study Staff . * Consequently, ,at any point in time, the 

cities may have been- engaged in differing aspects of'-the data collection 

* \* 

"effort, necessitating constant monitoring by'phoneof progress and prob- 

"*.*..• ■ » • • r* ' v " ' *' 

.Terns encountered, ' Documentation 'a/id" quality control procedures" are de- 
scribed below as' part of our review of each cjata collection procedure. > 

* > •„ B. Thd'Audience Survey * 

,/ _ • • , 

' The audience survey required, the development of self-administered 
questionnaires,, i^ipjfementati on procedures arid management plans, sampling 
frames and procedures, dGeumentati oh procedures, and data handling pro- 
cedures , relating to the editing and keypunching of questionnaires. 
\ Audience questionnaires .and procedures reflected the Baltimore pilot 
study and were designed to. allow, each city to -add additional, questions^ * 
Survey management pYocedures 9 are described in Section II below. Exhibit 
"J, presents the questionnaire as utilized in Columbus. • ^ - 

Briar to the October orientation workshop noted above, study coordinators 

, *■ *. • 

gathered requisite data. for each event/iay" during the survey pieriod. 
This included projected attendance by performance (for performing arts 
groups) and event day (fl&r museums and other groups) . Separate sampling v 

frames were developed^ for each of the forty-three participating institu- 

> . * v . ■ * 

tions and rev4ewed with study coordinators at the October workshop. 

7 ■ 

(Sampled event'days for each institution together With other relevant 
information are presented .fn. Appendix A, ) \ 



Greater Columbus Arts Council with assistance frcai the National Endowment for the Arts an<j The,t)ohns^Ko?Jcins 
ersity i$ conducting a study of audiences for selected cultural activities. We appreci-*f e< your cooperation ^ 
hope'that you will fill out the following questionnaire. Your responses are *ofally angflyrcous/ Please ,do 

mt COPY AVAILABLE 



The 

Univers 
and 

not> identify yourself v in any way 



Thanfc you! 



Instructions: This form contains two types of .quesTfqhs. Some are multiple choice questions: for them, write 
in the box provided the number corresponding to your answer. Other questions request information whicrt you 
should' simply wnte in the box provided (e.g.,, your zipcode). Please fill this form out by ybucself. Feel tree 
to consult other people in your party. 

v L ' 



ANSWER FOR YOURSELF ONLY 



.Where do you live? (Write in number corresponding to 
the correct response.) (1) City of Columbus (2) Frank 
Hn Co. (outside City of Colu-nbus) (3) Fairfield Co.- "* 
(4) 1 Delaware Co. (5) Pickaway Co. (6) Madison Co. 
(7) Elsewhere in Ohio (S) Out of State (9) Outside ; 
United States 



How many years have you been living in the 
Columbus metropolitan area? (Write in f 
corresponding number of years., If 'less 

- than a year, write "1". Round to nearest 

- year. Visitors to .this area write "O".) 

i WJiat 'is your present zip'code?.. (Write 
l ^in all 5 digits.) 

What is yo-ur age? » , 



How mfcqv people are pr esenTly ITvihg 
4n youVTtousehqld? (include yourself) 



How many>years of education have you 
compl-eted? (1) less than 12th grade; 
.(2) high school graduate; (3) some 
college; (4) bachelors degree; (5) 
graduate or professional degree 

^Approximately how many miles one-way did 
you travel'tb get .here? (If less than a 
mile, write 1. Round to nearest mUe) 

• « 

IF YOU H/WE A. SINGLE TICKET OR A SINGLE 
ADMISSION for .this event, how much did 
it cost? (Put in dollars and cents. If 
you do npt know, write "0".) 



FOR. PERFORMING ARTS 



IF YOU HAVE A SUBSCRIPTION t<? this series, 
*hat was^the price of your sub^criptjpzij 
(If you do not know, write w 0".) 



ANSWER FOR YOUR ENTIRE PARTY 



Including* yourself ,*how many people 
_are in your party? 



Other than the cyst of admission, approximately how 
much money did you and your party already spend or 
anticipate spending in connection with today's event? 
(Write in the appropriate amount in each category; 
please write 'in zero if no money was spent in a , , 
category !! On : 



Restaurant, bar or gift shop 
inside institution? 



Lodging (ho te l/mo tel)? 



Public transportation (taxi, subway, 
bus, train, etc.J?^ 

• Restaurant and bar outside ^institu- 
. tion /food, cocktails,* beverages} 
etc.) 



Parking? 



'Babysitters? 



Other? 



T 



FOR OUT-OF-TOWN VISITORS ONLY 



When you wefe making plans to come to 
this community, did you expect that you 
would be attending this cultural. event 
or* institution? (1) Yes; (2) No 



IF YES, was' it ftixir.1ffi& reason for - 
~ coming to this community? (l),Yes;(2) *jo 

How many nights will you sper\d in^he 
O opolitan area on this visit?. 



How many people, including yourself , 
are wi^h you on your visit to this 
area? * ^ 

* Approximately how many dollars do 
you and your party anticipate spend- 
ing while in this area? 
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\ Exhibit 1 (cont.) 

The foliowing questions are concerned with your use and support 'of local 
three questions for each Mns.ti tution. t 



jltural activities. Please answer aU 



Ballet Met 



Columbus Gallery 
pf Fine Ar^s 

Columbus 
Symphony 
Orchestra 

Columbus Zoo 



COS I 



Country Dinner 
Playhouse 



Great" Artist 
series. at OSU 



Ken ley 
Players 



Players 
Theatre 



Ohio Theatre 
Film Series 



Question 1 



Oo you have a subscript 
tion ticket or have you 
purchased a membership? 

(V) Yes; (2) No 



Question 2 



Including today, how 
many times have you (( 
attended 1n the last 
12 months? (Write "0" 
if you haven't attended 
in thgjast 12 months.) 



Question 3 



How many dollars have you contributed in the 
last 12 months, not including subscription fees, 
ticket costs or membership fees? (Please write 
"0" if you have not contributed in the Jast 12 
months.) 



J — V 



What i| your marital status? (1) Single; 
(2) Mariried; (3) Separated or d-ivorced; 
(4) Widowed 



) 



What is yqur sex? 
(1) Male; (2) Female 



To which race or ethnic group do you 
belong? (1) White; (2) Black; 
(3) Mexican American or^panish speak- 
ing; (4) Oriental; (5) Americans Indian; 
(6) Other 



1 



Last yfear, what was your total annual 
family income, before tax.es? 0)"Less 
than T4, 999; i2) $5,000, to $9,999;^ 
(3) $10,000 to $14/999;; (4) S15,000 . 
to $19,999; (5) $20,000 to J24.999; 
(6) $25,000 to $29,999; (7) $30,000 
to $49,999; (8) $50,000 *tfr more } 

b^-What4s your present job status?; 
(1) Employed full tide; (2) Employed 
part time; (3*) Unemployed^ 

If employed, What is your main 
occupation? N *; 
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This instrument w*s developed by the Mural PUnnlng oroup ot The Johns Hopkins University'. 
Permission to use this instrument should he obtained fro... Or. Oovid C-i. » 

: i M : ... In 



Baltimore. MO 2121B. 



Permission 



Sampling frames used systematic sampling of -individuals, assumed a 
50% response rate, and sought 10 obtain no less than 500 completed ques- \ 
tionnaires, for each insti tutipnf Response rates of approximately 70%* 
and higher were common in all cities. Audience study quality was uni- ' 
formly high, with varied factor's affecting the adequacy of sampling pro- 
cedures at individual institutions, including overestimates of attendance 
understaffing, £j*d only on,4 or a. few institution performance days avail - 
able for. sampling during the study period. Issues that arose in Columbus 
that affected the samplihg des-ign for particular institutions are dis; 
cussed in Section II below. 

"Implementation of the audience survey involved the distribution of \ 
an assigned number of questionnaires each event/day following procedure^ / 
developed with local coordinators. These included briefing session's 
reviewing the impact of entry/egress patterns on the choice of distri- 
bution sites. Typically, questionnaires were distributed separately but^ 
at the same time programs were distributed at performing arts events. 
In most cases, special "survey teams $ere utilized rather than ushers 
or other institutional staff. Exceptions >re noted in SectY&n 11. 
Collection of instruments occurred before the s^rt of .the program and 

lg intermission--if a performing arts event— as well- as at the close 
of tf)e program. , ; . 

To monitor the quality of the audience' survey effort, local staffs . 
completed Survey Event Report Forms . These documented' various*aspects 
of survey implementation and focused particularly on matters relating to 
documenting the'distribution of questionnaires and response rates. These 
"reports were later checked at the Metro Center against final data tapes. 
Exhibit 2 presents the form utilized* in e&ch city. 



Exhibit 2 

JOHNS HOPKINS UNIVERSITY CULTURAL POLICY GROUP 
SURVEY EVENT REPORT FORM , ; 



1. Event Control Number: | I I I I LJLJ I . I I I I J 1 ,L— J 

(smsa) (inst) (date: yymmdd) , (seq) _ . . ^ 

• * 

2(a) Institution Name: , , <»>> Regular Site? (Y or N) 

3(a) Type of Event: ' ^ ?™* rm Conter * : — 

(c) Featured artist(s) or. group? (Y or N) ' ; ~ r 

4(a)' Event Starting or Opening Time: » (b) . Event Ending or Closing Time-: 

5(a) Total Attendance: , *0>) Estimate? (Y or N): ; _ 

6 List of questionnaire control numbers allocated to the event: ; : 



7 List of questionnaire control numbers distributed at the event: (answer this Question onj£ if y^ <to not 
fill out question 10 below ) : , = a — -~ — ^— — —■ — — — 



• 8(a) Number of questionnaires returned: (b) Response Rate: 



(c) Time Surveying Started: . M Time Surveying Ended: 



9. Sampling Interval: : — - 1J 

,eric n . s : • • 



10. Questionnaire distribution data: 
Distribution Location 



(a) . 

(b) . 

(c) . 

(d) . 

(e) . 



(g) 

Jh) 
(1) 
W) 



11. Date Editing Done (yymmdd): 



; 



Exhibit 2 (cont.) 
Control Numbers Allocated 



Control V Tiumbers Distributed 



12. Questionnaire numbers rejected .during edit: 



J. 



13. 
14. 



Suspicious Questionnaires: 
Comments: _ 
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' The editing of questionnaires / ^s iondiicted locally by study staff 
with keypunching in Baltimore and other's! tes. Local management plans 
for keypunching and editing are discussed in Section II. Local staff 
followed edit and keypunch protocols developed by the Metro Center. All 
quest! ohna ires were forwarded to the Metro Center and a 10% §amp1e in- - 
spected and cbmpared i to £he data tape. This inspection examined editing 
quality and keypunch error rates. The keypunch error rate for each city 
is less than one-half of one percent (computed as the number of errors 
per item). - ' . 

C. The Staff Survey ' - * ' 

Procedures for the; implementation of the staff survey and issues 
affecting data quality are reviewed in Section it below. The staff 
t survey was s*lf -administered and distributed to all staff whether paid v 
or volunteer. Exhibit 3 presents the survey. instrument used~~in Columbus. 
Local staff edited the staff survey following protocols developed at 
the Metro Center. Keypunching was performed in Baltimpre. Instruments 
were distributed by institution management together with return envelopes 
assuring confidentiality. Response rates varied dramatically by institu- 
tion, necessitating various weighting and estimation procedures described 
in Section IV below. A 

D. The Institutional Data Inventory 
^ and Annotation of Expenses 

Coordinators were' provided with suggested procedures for securing 

requisite data from the internal accounts of examined institutions. 

r # 

These procedures sought to be responsive to institutional unwillingness 
to "open the books 11 for inspection and yet to gather data of sufficient 

• , . u ■ ... « ' 



city (SMS A coae) 



institution 



year/month 
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Exhibit 3' 



STAFF; SURVEY 



The Greater Columbus Arts Council with assistance from the National Endowment for. 
the Arts and The Johns HooKins University is conducting a study of the status, and 
impact of selected cultural activities'. We aopreciate your cooperation in com- 
pleting this questionnaire. 3E ASSURED THAT ALL RESPONSES WILL SE. KEPT IN STRICTEST 
CONFIDENCE. PLEASE SFAL CWIETFO ^'ESTIONNAI^E IN THE ATTACHED ENVELOPE. 

„ V 

Instructions : This form contains two types of Questions. Some are. multiple choice, 
questions: for tnem, write in the' box provided tne numosr corresponding to your answer. 
Other questions request information wnicn you should simply write in' tne box provided 
(e.g., ydur* zipcode) . Jhank you! 



QUESTICN^-48 ! 0UT YOURStLF 



Where do you live? (Write 1n number corresponding to • 
the correct response.) (1) City of Columbus (2) Frank- 
lin Co. (outside City of ColumbusTO) Fairfield Co. 
(4) Oelaware Co. (5) Pickaway Cb. (6) Madison Co. 
"(7) Elsewhere 1n Ohio (8) Out of State (9) Outside 
United Spates 



How many years have you been living 1n the 
Columbus metropolitan area? (Write in 
corresponding number of years. If less 
than a year, write "1" . Round to nearest 
year. Visitors to this area write "0";>' 



What is your present ^fip code? (Write 
1n all .5 digits.) # 



What is your marital status ?/$?) Single;^ 
(2) Married; ,(3) 'Separated &r divorced; 
(4) Widowed \,f ; s 



What 1s your Sfcx? 
(1) Male; (2) Female 



What is your present employment status 
at this Institution? (1) full 'time; 
(2) part time; (3) non-pajd -fULl time 
staff; (4) non-paid part-time staff; 
(5) CETA ; * 



What 1s your age? 



How manj&pedple are presently 1 ivlng 
in your household? (include yourself) 



Ourlng^how many weeks. of the year will 
you work at this institution? (write 
\"0 U if you do not know) ^ v 

\ • ^ 



How .many years of education have you 
completed? (1) less than 12th grade; 
(2) nigh school graduate; (3 V some 
college; (4) bachelor's decree; (5) 
^graduate or professional degree 



When „you work at this Institution, on 
average, how many hours a week do you 
work'? 



To which race or ethnic group do you 
belong? (1) white; (2) 81ack; 
(3) Mexican American or Spanish speak- 
(4) Oriental; (5) American Indian; 
:DI/^lher 



What percentage of ywr income 
exclude spouse is derived from 
employment at tnis institution? 



BEST CCHw MWm. 

' i Exhibit 3 (con't) 

QUESTIONS AggUT fCUR rQL'SEHCLD 



"how many children under 18 are >in your 
household? ' 4 



How many of the children in your house* 
hold attend public. elententary or 
vSecoadary schools? • 



What is the total annual income before 
taxes of all persons livingjn your 
household (including yourself)? 
(1) Less than S4 4 ?99; (2) S-5,000 to 
$9,999; (?) S10.0C0 to $14,999; (4) 
$15,000 to $19,999; (5) '&0.0G0 to 
$24,9(99; (6) S25,C,00 to $29,999; (7) 4 
$30,000 to 149,99?;' (8> 5 50, GOO or more 



V ■ 7 * 

6o you- live in a residence that you own 
or are buying? (1) Jfes; (2) No 



What percentage of total estimated 
household income, is derived from em- 
ployment afthis institution? 



If you own your rfes*idence, or are 
..-buying, apprpximately how much do you 
pay 1n property tax? 



x 



For all members of your household, 
please estimate the aniount currently 
kept tn state banks, credit unions^, and 
savings and lo^ns:' (1) 0 to $99; (2Jh 
$100 to $249; (3) $250 to S499; (4) $500 
to $999; (5) $1000 to $2499; (5) $2500 to 
$4999 l ; (7) $5000 to $9999; (3) $10,000 + 



savings accounts 



checking accounts 



9 
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Below are a list of job areas associated with the operatio/i of different types of cul- 
tural institutions. The job areas are divided into, several categories for easier nefer* 
ence. Please select the duties that best descr1be;your principal occupation. If more 
f Uhan one 'occupation, write in the -number corresponding to the b£st description of your 
nfein occupation*. 

ADMINISTRATIVE ' '. * • 

(1) Director/General Manager/Business Manager 

(2) House Manager/Box Office/Department Heads J ' 

(3) Oevelopment/^ubl ic ReUt1ons/Fu^drais4ng-HSibership 

(4) Clencal/Sedretarial 

ARTISTIC PROGRAM/PRODUCTION , . . ^ 

" (5) Non-perfonn1ng technical/managerial (set. lighting, wardrobe, CGStume design, 
props, casting) 1 * 

(6) Performing: chorus, actors, musicians, conductor, dancers, etc. y 

\ V 

EDUCATICN/RESEARCH/OUTREACH^ 



(7) Lib£arian/Ed1tor/Photographer/0esi§ner. 

(8) I'hstructor/Researther/Cura tor/Conservator 

\ 

SPECIALIZED SERVICES 




(9) Ma1ntenance/Grounds/Restaurant-Bar/G1ft shop/Shipping 

(10) Stagehands./Ushers/Box-Off ice/Guards/Security/Guide 



guality for study purposes. A principal concern was to identify non- 
salary expenditures made with loc^l firms. Arts and cultural, institu- 
tions are on the whole quite labor-intensive, so that it* is often easy' 
to identify the bulk of local expenditures since they take the form of 
salary and wage Sterns rather than non-labor expenditures. . 

i 

. ^ The volume and variety of non-labor expenditures was such that in- 
stitutional personnel responsible for accounts payable could often be ex-, 
pected'to have personal knowledge of the vendors for a considerable por- 
tion of non-labor expenditures. Appendix B .presents the instructions 
adopted for annotating institutional budget- statements. These instruc- ' 
tions represent, a three-part strategy of identifying the staff person in 
the examined institution most knowledgeable concerning accounts piryabjle, 
seeking the most detailed statement of expenses , and requesting that in- 
stitution staff name- the local vendors with whom expenditures were made 
as a tefjt of their judgement. When institutional staff did not appear 
able to accurately* judge local vendors for particular categories or when 
it appeared unreasonable to rely on their judgement, Invoices were in- 
spected for the items in question. By relying on # their personal judgement, 
it was fejt possible to avoid the actual inspection of all or a sample of 
invoices. (This would require. the design af sampling procedures responsive 
to each institution's bookkeeping procedures and would represent a marked 
increase"ttv*effort^for each examined institution that local staff felt < 
intolerable.) Inspection of invoices was avoided unless there was reason 
to believe that Institution staff might be materially in £$fer regarding 
their judgemenfoof expenditures with local vendors. 

Additional data orf attendance, staffing, and other matters was pro- 
vid'ed utilizing an institutional data inventory. Appendix C presents 



the fonn Utilized by each institution! The exhibit jncludes a. procedure : 
for the sampling Of. 1 checking and savings account balances using a random 
pumtoer table. - ! i . 1 • 1 

E. Jhe Community Data Inventory 
AS. part of the Baltimore Workshop/ study coordinators were oriented 
to requisite community data and 1 ikely local ■ sources. Subsequently, co- 
ordinators were sent a Community Data Series Reporting Protocol to which 

was Attached a revised Annotated Community Data Inventory intended .to ^ 

• > 
take account of ihe unique features of each community. These a^e pre- 
sented as Appendix D. \ 

The procedure required the provision of data.and the.dpcumSnt^tion 
j>f % sources. Subsequently* these community data items were forwarded by 
the Metro Center to local planning'agencies and Chambers of Conpercefor 
their review. * Additional research by the Metro Center -included the ■ ■ 
gathering of data* from these sources as well as from; federal dottiinervts 
on the ecbnomy, business and employment characteristics -of each city. 

^ F. Additional Documentation 
- Project data collection tasks described to .this point incfuded vari- 
ous documentation procedures. In order to develop for the' record a com- 
prehensive overview of study procedures* each study coordinator was asked 
tfo provide information on the managements organization and execution of 
each data collection and data handling task. 

This documentation irK^utfed the developmeht of calendars for each^ V 
surveyed institution indicating actual attendance on surveyed and other 
event days as>well as other matters (>cf. Appendix E). Appendix F presents' 
tie docwrt^ntation protocol developed to' identify "matters relating to the 



organization ..management and execution of tasks, including circumstances 
tfiiat. mayliave led /to different practices* ori the part of individual insti- 
tutions. This formal documentation, together with the ongoing evaluation 
based bn our day-to-day contact with study coordinators, and the internal 
and external validity checks already nbted (e.g., correspondence of SERF 
- forks' arid data tapes, confirmation of community data by other local 
^sources) were the basis for*an institutipn-by-instituticw evaluation of 
data quality. ^ _ * • \ ; 

^Section II below presents information' on the organization and manage 
ment of data collection procedures in Colmnbus, Information relevant * - 
to an ^valuation'of data quality, is also presented. Section III reviews 
data used irr the study. Section iV/reports on various weighting and.es- 
timation procedures required by 't^e study. 



SECTION II: LOCAL 'DATA COLLECTION PROCEDURES 

' I.. 

• ' - . ' A. Overview 
In the first section of this technical supplement we desf^fibed the 
general data collection techniques and bafsic research design tasks re- 
quired of participants in the Partnership Cities Project. We also indi- 
cated the procedures used to evaluate and assure data quality. These pro- 
cedures included ongoing correspondence and telephone contact with study 
coordinators in each city to review loc^l management pi ans and approaches 
to data collection* and otherwise assess progress and potential problems. 
These oversight and documentation procedures included a "f on-the-record 11 
review by each study coordinator of the procedures employed in t he-con- , 
duct, of each, major data collection task arid sub-task (cf. Appendix F 
which, presents the Documentation Protocol). In Columbus this fnformatiofi 
was provided by Tim Sublette. 

We are most pleased to acknowledge the principal project staff at 

-y' » 

the Greater Columbus Arts Council. Ric Wanetik, - Executive Director, 
served as- Study Director.' Tim Sublette, As si^ai^D-i rector, was respon- 
sible for coordinating the project including ther wide array of day-to-day 
tasks and. responsibilities described in. this technical supplement. 
Jackie Brown, Program Associate, assisted in various tasks, especially the 
collection of operating and financial information, from institutional staff 
Numerous arts council volunteers assisted in the preparation and editing 
of questionnaires while a corp of students recruited city-wicte through 
the high school art leagues assisted in the distribution of audience 
study questionnaires. Exhibit 1 in the case study report lists active 
local participants in the study process. The foil owing sections describe 
local data collection techniques and local study 'man^g&maat^- 



B.- The^Audience Survey . 4 « 

Distribution -and Collection « ' ( 

— 5 : \ • [ 

Techniques used for distribution and collection ot^udience ques- 
ttonnaires varies somewhat among, performing and exhibiting inStitutians. 
'Ballet Metropolitan, the Columbus Symphony Orchestra, Players Theatre of 
Columbus, -and Jthe Columbus Association for the Performing Arts are all 
performing acts organisations. The Center of Science and Industry and 

T 

the Columbus Museum of Art are exhibiting institutions. J \ 

The'dirt/ribution and collection of survey instruments at performing , 

■ ** ' t ' i 

. r 

arts institutions were supervised by Tim Sublette, the project coordinator 
or his personally trained representative. . -| ./ - 

In exhibiting institutions supervision was provided by< a staff per- 
son of the institution who had previously been ^iven both oral and 
written instructions by Tim Sublette. Mr. Subl-ette-al so performed spot' 
checks of proceduries at these two institutions. 

In all cases, distribution techniques were consistent. In perform- 
ing institutions distribution was made at entry points by handing the 
questionnaire to the appropriate individual. Distribution w^s made at 
the same time that programs were handed out; however, the questionnaires 
were^riot inserted in- the programs." 

•+ 

At exhibiting institutions, golf pencils were provided and return 
t boxes were pointed out by survey, staff . Announcements were only possible 
at two performances of the Ballet Metropolitan, and on one day at the 
Columbus Museum af Art. 

In the study coordinator's opinion, the distribution and collection 
was handled well- by responsible volunteers or staff members. The par- 
ticular method developed by the Study Coordinator for exhibiting 



4 

% u 
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ins 



iituti 



ons^^&jespecially smoothly at the -Center of "Science and Industry, 



All six institutions w^re highly cooperative,, txhlfeft 4 presents* the- 



"Questionnaire Distribution Report" as iitil ized at this^exha^ting institu-/ 
tiofts. 'Appendix A presents the. audience suryfiy^ates and the overall ^ 

response rate for each institution. * ■ 

' * x ; . ' V ■ / , 

Training of Survey Personnel , . * 



4 At performing arts institutions survey personnel were drawn from a 
corps o^volunteers trained by Tim Sublette. yjese volunteers consisted 

principally. of arts council staff and high, school student* recruited from 

• ■ . y. £ v 

the &ity^/ide student art league.* At the exhibiting institutions, regular 
staff members or regular 'volunteers of the target institutions diftributed 
the surveys. They^wer^ trained by supervisors within the institution 

(who had previously beenVtrained by Tim Sublette}. Exhibit 5 presents 

' \ ' V; ' ' ' 

the "Visitors Questionnaire^ Instructions" utilized in the. two exhibiting 

institutions. 

Editing 

The Study Coordinator supervised the editing of all audience sur- 

. ' „• A 

veys, and trained each editor.^ Furthermore^ each editor was given re- 
sponsibility and instructions for one Mock of questions on the question- 
naire. Each editor was required to sign-o^f qp their editing in order 
to ensure complete editing of all questionnaires. The study coordinator^ 
interpreted edit protocols developed by the Metro Center in* order to 

facilitate their use by the editors. The estimated time needed to edit 

-% . ■ 

one questionnaire v»as .approximately one minute. 

Survey? were keypunched and verified by Thirty-Two Programmers in 
Towsq/i, Maryland. The keypunch error rate was .0014 errors per item 
(1 essr than onerhalf of one percent). 
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.Greater Columbus TTrts Council v 
Economic Impact Study ... V 



* • .Exhibit 4*** 
QUESTIONNAI RE PI STRI BUT I ON REPORT' 



PLEASE HAND OUT QUESTIONNAIRES ifl 'ORDER (by "subject" number stamped in lower 
/. . )f *; right margin box) 

» ■ • * ' ' * » ' • 

AT NOON AND CLOSING TIME OF EACH DAY , PLEASE RECORD THE SUBJECT NUMBER OF THE 
TOP FORM ON'^tE STACK OF QUESTIONNAIRES TO BE DISTRIBUTED: _ ' 

^ T - ■ 0 . ' 

\ SUBJECT NUMBERS 

DATE - JQmr' • y 



CLOSING TIME 
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Greater lolUntous Arts conncn 
Economic Impact Study 



■ Exhibit 5 * 
VISITORS QUESTIONNAIRE INSTRUCTIONS 

The Greater Columbus Arts Council with assistance from the National Endowment 
for the Arts #hd John-Hopkins University is conducting a. study of attenders 
at cultural activities in Columbus, we appreciate your help in the important 
job of distributing questionnaires. 

To ensure best results, please follow these procedures: 

' • ' * * i 

- -Present a questionnaire to every £gj visitor who appears to be 
eighteen years of age or older. Give a questionnaire only to 
every £<v^ .visitor, even if others request one. 

Explain to each visitor that the questionnaire is part of a . 
national study that wilV be k help to the Columbus community. 

Point out the questionnaire return boxes. 
Offer the visitor a golf pencil if needed. ; * 



IMPORTANT- • Each questionnaire ha's a stamped "subject number in the lower right 

' »' margin box. The questionnaires have been numbered in order. 

Please keep the stack in order and distribute from the to p of the 
- stack . ■ - 4 

At noSf an d closing time of each day, please record the subject 
number of the top questionnaire on "Questionnaire Distribution Report 
sheet. . . . 

This simple record keeping will enable us to determine the date and 
approximate time each surbey was completed. ', 



THANK YOU. YOUR ASSISTANCE IS VITAL TO THE SUCCESS AND VALUE OF OUR RESEARCH. 



C. The Staff Survey 
Distribution and^ Collection 

The staff survey was distributed and collected by the primary contact 
person in each institution; 

Ballet Metropolitan - Executive Director 

Center for Science and Industry - Business Manager 

Columbus Association for the * 

Performing Arts - Executive ^Director 

Columbus Museum of Art * - Director of Development 

^ Columbus Symphony Orchestra - Assistant Manager 

Players* Theatre, \. - Acting Executive Director 

The survey together with return envelopes and a coVer letter were distri- 
buted through regular payroll procedures. Each survey was accompanied 
by" a standard cover letter signed by the head of the target' institution 
stating tha^t cooperation was essential to the outcome of the research 
project and that all responses would remain confidential. The letters 
also included thename of the person at' each institution to whom the sur- 
veys were to be returned. ^ 
Editing 

The management of the Columbus Museum of Art insisted on special 
confidentiality measures, which were implemented for all examine?! insti- 
tutions. Questionnaires were sealed in envelopes by each respondent. 
These responses, were counted, sealed in a large envelope and transmitted 
to the Columbus Arts Council by the institutional contact. Tim Sublette 
delivered a sealed package for each institution to the Council's legal 
counsel whose secretary then edited them. This secretary was trained 



2/ 
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in editing by Tim Sublette. Subsequently, the "surveys were forwarded to 
Thirty-Two Programmers for keypunching without examination by Council 
staff. 

D. The Institutional Data Inventory 

• Jackie Brown, agency Program Associate, met with each institutional 

contact and provided "close guidance to each individual' colflpTeting the 

survey. The institutional contacts foe this task were as follows: 

* /• • 

Ballet .Metropolitan - Executive Director 

Center for Scjence' and Industry - Business Manager 

Columbus Association for the 

Performing Arts * • ■ Executive Director ■ 

Columbus Museum of Art - Business Manager 

Columbus Symphony Orchestra ; - Assistant Manager 

Players Theatre - Business Manager 

The same procedure was applied to each institution. Questions about the 
handling of specific data items were answered by D. Alden Smith of the 
Metro Center. It was reported that each organization acted conscientiously 
and in some cases extensive consultation with decentralized departments 
was necessary in order to complete the data inventory. 

w E. The Annotation of Expenses 

Jackie Brown met with each institution and. collaborated closely in 
the' annotation process. The person most familiar with accounts payable^ 
participated'at each institution. These institutional staff were: 



Ballet Metropolitan ^ Executive Director 

Center'for Science and Industry . Business Manager" 
Columbus Association for the 

Performing Arts Executive Director 

Columbus Museum of Art , . Business Manager 

Col.umbus Symphony Orchestra General Manager and 

Assistant Manager 

Players Theatre Business Manager 



- The same, procedure was applied at each institution, in most cases 
taking less than an hgjr. The little in outside purchasing made the task 
relatively easy sincfe^no calculations were required for line iterfis where 
everything was purchased locally. Jackie Brown personally participated 
in each *arrnotatibn and no constraints were placed on. her participation. 
Questions about the handling of specific data items were answered by 
D. Alden Smith at the Metro Center. Invoices Were provided by pallet 
Metropolitan and the Center of Science and Industry at the original 
annotation and used to verify the percentages spent locally for question- 
able items. The remaining four institutions did not provide invoices 
"at .the original annotation, but questionable items at these institutions 

3 . r 1 

were checked to invoices at a later date. 

F. The Comriinity Data Inventory - 
The Community Data Inventory was completed by the Mid-Ohio Regional 
Planning Commission with assistance from the .Ohio Department of Taxations 
Tax-related information was subsequently^compiled by the Metro Center 
and verified by a later mailing to the Columbus Area Chamber of Copierce, 
the Mid-Ohio Regional Planning Commission and the Ohio Department of . 
Taxation. 



SECTION I IT: LOCAL DATA SUMMARY , 

i 

A. Overview 

\ 
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Sections I and\l of this supplement reviewed data collection pro- 
cedures. (The appendices to^this supplement include various study instru- 

i 

ments and protocols.) This section presents the data in conjunction 
with the 30 equation model to derive the effects on local business, govern- 
ment and individuals reviewed in the case study repoH~ Data derived* 
from the audience study and insti tutional^financial/operating data are 
provided on an institution by institution basis. Employee data is pre- 
sented in aggregate form only due to confidentiality requirements. 
Tax-related data and other^communTty data are presented at the level of 
datail at which they were compiled. Special estimations, if applicable, < 
are discussed in the appropriate sections belgw. General estimation and 
weighting techniques are discussed irv .Section IV. 

» 

B. The Audience Data Summary 

Exhibit 6 presents the Audience Data Summary. Included for each 
institution are the total attendance, percentage Ideal attenders, per- » 
centage non-local attenders, percentage non-local attenders indicating 
that their interest in the arts institution was the "sole reason" for 

their visit, and total spending by local and non-local attenders. 

* " . / 
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Exhibit 6 
Audience Data Summary 



\ 


Metropolitan^ 


Columbus 
Museum of Art 


Columbus 
Symphony 

flt*r*hoc ft** 


Center of 
Science and 
Industry 


Players 
Theatre of 
Columbus 


Columbus 
Association 
for the 
Performing Arts 




Total 


Total attendance' 


25,788 


83,037 


109,323 


212,066 


19.616 


' 249,090 




698,920 


X Local attenders 

t Non-local at^nders ^ 

% Non-local (sole-reason) attenders 


OOm 

m 

8.7% 


14X 
3.9% 


$3t 

i% 

4.8% 


75% 

; 25% 

C CM 
O. O* 


96X 
tit 


81% 
19X 
16.8% 




82% , 
18% 
9.6% 


Number of local attenders , 
Number of non-local attenders 
Ntnfcer of non-local attenders (sole- 


22,178 
3.610 
2,244 


71,412 
A H.625 
3,238 


101,670 
7,653 
5,248 


159,050 
53,016 
13.99& 


18,831 
785 
412 


201,763 
47,327 
41,832 




574,904 
.124,016 
66,970 


reason) 


















Per capita spending by: N 






4 












Local attenders 

All non-local attenders 

Non-local attenders (sole-reason) 


$2.87 


$2.74 


$3.54 


$2.04 


$3.27 


$3.29 




$2.90 
$48.92 
$14.40 


Total spending by: 


















» 2 * 

Local attenders 

All Non-local attenders 2 
Non-local attenders (sole-reason) 


$ 63,651 > 
$176,592 
$ 32,314 

1 . — 


$195,669 
$568,667 
$ 46,627 


$359,911 
1374,366 
$ 75,571 


$ 324,462 
$2,593,414 
$ 201,542 


$61,577 
$38,400 
$ 5,933 


$ 663,800 
$2,315,122 ( 
$ 602,381 




$1,669,070, 
$6 .066, 562 J 
$ 964,368, 



Source: Audience Surveys and Institutional Dat$ Inventories V 

'From Institutional Oata Inventory, excludes attendance at 1n-schoo1 performances 
attendance at events outside SMSA. 
^Included 1n economic Impact analysis. 
^Does not sum due to rounding error. v 



and 



9 

FRir 



'32 



C. The Institutional Data Summarty "* 

Exhibit 7 presents the Institutional Data Summary. Iftcluded for 
each institution are total operating expenditures.,, total gross wages, 
taxes, total spending on goods and services, the percentage and amount 
of spending on goo)ds and services that went to local vendors, the average 
institutional time and demand deposit, average spending per guesft artist 
day, total number c^&uest artist days ^nd total guest artist .spending, 
the number of ful]-time 'and, 'full-time equivalent employees, real estate 
taxes paid, self-provided municipal services, and special municipal services 
provided to the examined institutions. Comments regarding .individual 
data items are provided in the footnotes to the exhibit. 



Exhibit 7 

- t 

Institutional Data Summary 



TotaV .operating expenditure 
Total gross 4 wages 
Taxes v * 

Total spending on goods and services 
X spent locally on ^oods and services 
local spending On goods, and services 

Average time deposit 
Average demand deposit > 

Average spending per guest artist day 
Total number of guest drjtlst days 
-Total spending of guest artists 

Number of full -time employees 

Number of full -time equivalent employees 

Real "estate taxes paid byUhe institution 

Annual cost^gf Institution-provided 
police and security services/ 

Annual cost of Institution-provided 
street maintenance 

Annual cost of Institution-provided 
lighting (outdoor)** 

Annual cost of private trash removal 

Assessed value of Institutional tax- 
exempt property 

Special municipal services provided to* 
Institution 



Ballet 
Metropolitan 


Columbus 
Museum 
of Art* 


Columbus 
Symphony 
Orchestra 


Center of 
(Science 
and Industry 


. 4. 

Players 
' Theatre 
of Columbus 


Columbus 
Assoc1at|pn 
for the 
Performing Arts 




Total 


$303.-189 
$158,462 

\ 0 
$144,727 

98.03* 

$141 .877 


$1 ,004,673^ 
$ 466,913. 
$ 5,508 J 
$ 532,252 
41.00% 
$ 218,223 


$1,047,864 
$ 743,574 

i 0 

$ 304,290 
14.07% 
$ 42,800 


$ 958,131 
513.644 

:; o 

$ . 444,487 
91.75% 
$ 407,810 


; $153,747 
$ 54,325 
$ 1 ,524 
$ 97,898 
.i. 98.21* 

.$,96,144 


$781,578 
M 09. 063 
!i 14,345 i 
$658,170 > 
. 93.92% 
$618,158 




$4,249,182 
$2,045,981 
} 21 .37/ 
$2,181,824 
69,90% 
$1 ,525.012 


* $ 45.000 
$ 2,000 


$1 ,047,000 
$ 12,000 


$ 181,091 
$ 32,586 


$ 700,000 
$ 5,000 


$ 32* 
$ 2 


• v 0 




$1,973,123 
| 51 ,5oo 


$ ■ 37 
60 

' $ 2.220 


$^ 53 
20 

$ 720 


$ 44 

275 

$ 12,650 


$ Q 
% 0 


$ 20 

35 

$ 700 


$ 42 
2700 
$116,100 


- 


-f%32V390 


18 


34 

- 50 ' 


18 

37 


38 

^ - Suu 


4 

c 

u 


11 
it 




123 
175 




$ o 


$ o 


i ° ; 


$ 14,345 *- : 


$ 1.524 




$ 15.869 


\ $ o 


$ 500 


$ o 


$ o 


$ 0 


$ * 0 




$ 500 




$ aoo 


$ 0; 


$ 0 


$ o 


$ 0 




$ 800 


f 0 

. $ Z40 


$ , 100 

$ o 


$ o 
$ o 


1; S 


1 8 


$ o 

$ 0 . . 




$ 100 
$ 240 


$ 34,330 


$2*513,670 


$ * 


$1,422,950 


$ 6.940 


$462,950 




$4,440,240 







Source: Institutional Data Inventories,' Audi tors' ifeports. 

1 All monetary amounts rounded to nearest dollar. 
^Excludes capital expenses and depreciation charges. 
.yState. sales tax. . • % 

*Inc1u^ed In CAPA figure since CAPA owns the building*. 
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' - • D." the Employee^ Data Summary , \ 

• • • , ' .0 * • 

• Exhfbit 8' presents the Employee Data' Sumnfary . ■ Included in aggregate 
: form-across a41 examined institutions ^information on the number of^ 
f ul 1 -tin^e and fall-t4mfe equivalent employees, total persons and number 6.1 
children attending public elementary' or secondary schools 3^1 employee 
households, home-ownership and property tax data, and average employee 
time arid demand deposits. Methods and procedures for arriving at these 
estimates are described in Appendix E of the User Manual of £he Baltimore 
Case Study, 1 and furthered! scussed in Section IV of w this supplement. 



/ 



J 



David Cwi andv Katharine Lyall, Economic Impacts of Arts and Cultural 
Institutions: A Model for Assessment and a^ Case. Study, .in Baltimore , 
Research Division Report #6. 9 New York: Publishing ,Qen ! ter for Cultural 
Resources, 1977. ' V 



\ . , Exhibit 8 

■ 1 Employee Data Sqmftary* > 

Total number of full-time employees 123 
Total number of full-time equivalent - / * 

employees 175 



Percentage, of full-time equivalent 

employees living in Columbus. . " * , 93% 

Total number of persons in full-time 

equivalents employee households . 363 

Total number of children attending * 
public elementary or secondary schools 
from full-time equivalent employee- 

households * 25 

Percentage >of full-time equivalent 

employees owning home * 38% 

Average property tax payment by full- 
time equivalent employee owning home $ "802 

Percentage of fUlT^me equivalent * $ 
employees renting 62% 

Average property tax paid out of rent 

, of full-time equivalent renters $ 725 

Average time deposit of full-time 

equivalent employee " $2,658 
Average demand deposit of full-time 

equivalent employee $ 434 



Across all examined institutions, 
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El Tax-Related Data 



Inasmuch as the local ta* structure directly affects the revenues * 
to local' governments that can be "attributed to the local arts and cul- 
tural institutions examined in this study, this section presents in sbme 
detail the relevant ta# structure and tax. rates for -the Columbus SMSA, 
These taxes 'include property, sales, income, hotel, restaurant, gasoline 
and transit taxes where applicable. This information was compiled f rom ^ 
Various sources . Each set of data items includes a footnote reference to 
the appropriate information source. • 



1) Property taxes: » 

Average residential, property tax Yates- for ^ach county in the Columbus 
SMSA for 1977 were: 

y 

Delaware 37.28 mills - 

Fairfield 37.08 mills 

t Franklin , 44.96 mills 

Madison 35.28 mi lis 

Pickaway 37.26 mills 



These rates were applied to the taxable value of real estate, which is 
equal to 35% of market value. - 

Source: 1978 Annual Report of Ohio Department of Taxation, Table 76 

r \ 

Average business 1 personal property tax rates for 1977 for each county , n 
in the Columbus SMSA are shftwn below- The rates- for business real property 
would be the same as the residential, property tax rates shown above. 

Dellaware 37\36 mills \ ' ' 

'Fairfield . 50.32 mills 

Franklin 44.96 mills » • 

Madison , t 35.9.6 mills r * 
Pickaway " 38.04\mills 

Source: 1978 Annual -Report of Oh.io Department of Taxation, /Table 76 
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Business property is assessed 3s follows: * \ 

* ". (a) Business and public utility rgal property. is assessed at 

35% of market/value; ' ~ # 

■f 

(b) Public utility personal property is assessed at 10035 of true 
value- 90% of public, utility assessed valuation represents 
personal property; and 

(c) Business inventories were assessed at 41% of true value in 
1978 while furniture', fixtures, machinery and equipment were 

L assessed at 46% of tru£ »val ue. The overall average assessment 

percentage for 1978 was -about 43%. 

Source: 1978 Annual Report of Ohio Department of Taxation. 

? > . * ; 

2) Sales' Taxes: 

The state of Oliio levies a 4% sales tax on -retail sales. \ It applies 
to both lodging and sales in restaurants. 

Source: Ron Hohman, Ohio Department of Taxation.. 



Only Delaware County in the, Columbus SMSA levies a local sales tax. 
One^ninth of the total Sales tax revenue (state afid local) is returned to 
Delaware County. 3.5% of state sales tax collections are distributed to 
counties and municipalities by formula. 

Source: 1978 Annual Report of Ohio Department of Tax&ti oh, Table 12 - 

Total state and local sales tax collection for each cpunty for calendar 
year 1977 in the Colambus SMSA are shown below together with the share 
retained locally. 

Local Share 



Delaware 


$ 4,554,630 


\ 1/9 


Fairfield 


7,069,761 


0 


Frankl in 


111,443,832 


0 


Madison 


2,150,481* 


0 


Pickaway 


3,136,424 


0 


Total ' 


$128,355,128 , 





Source: Records of the Ohio Department of Taxation, unpublished 
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3) Income taxes : ./ 

> - • * 

The following table 'shows municipal * income tax collections for municipalities 
levyinq an income tax in the Columbu£ .SMSA. Taxpayers ar;e liable for the. # .. 
tax where they reside or where they work. Also shown are the rates for each ., 
local tax. • > 



Delaware County , - 1977 Collections Rate 

Cities v ; ' \ 

Delaware '* $990,000 ~ .3/*ofl% 

; Villages 

Sunbury < * $76 ,000 3/4 of 1% 

Fairfield County 

Cities ; 

Lancaster .• • $2,515 ,000 1% 

Villages ... 

Baltimore , i ' $ 106,000 1% 

Pickerington $ 93,000 - 1% 

Franklin County • 

Cities 

Bexley (riot available) 1%SS 

Columbus .' $62,218,000 . 1%% ' 

Gahanna $ 556,000 lifi 

Grandview Heights . • $ 908,000 1J$ 

Grove City $ 498,000 1% . 

Hilliard $ 402,000 1% ' 

Reynoldsburg • $ 400,000 1% 

Upper/Arlington " $ 1,869,000 \ '1W 

West/rville ' $ 549,000 V % of IX 

Whitehall $ 2,413,000 ^ lh% 

Worthington $ 1,361,000 1% 

Vil lages * . • 

Canal Winchester . $ "109,000 1% 

Dublin $ 489,000 1% 

Groveport - " $ 120,000 . " 1% 

■ Obetz ' $ ' 158,000 . 1% 

Valley View . .$ 515,000 1% 

Madison County <> 

Cities ■ • '\ 

London $ 368,000 1% 

Pickaway County 

Cities 

Circle'ville $ 305,000 . , 1% . 



Source: Income Tax Data for .Ohio Cities and Villages Levying - a Municipal 
Income Tax During 1976, Ohio Public Expenditure Council. 



State of Ohio ^ * 

111 to 3 1/2% on Ohio taxable' income (income subject to intangibles, 
personal property tax excluded) as well &s a personal property tax of 5% 
of annual income on productive intangibles (securities). 

.Source: ."Columbus at ai Glance," the Columbus Regional Information Service, 



the Columbus Area Chamber ^of Commerce. 
4) |4otel taxes: 




State of Ohio- none 

City of Columbus- 3% 'I 
Source: Ron Hohman, Ohio Department of Taxation. ^ 

5) Restaurant taxes : 

Th^re are no local restaurant taxes, however the state sales tax of 
4% is applied to restaurant sales. 

Source: Tim Sublette. * 

6) Gasoline taxes: 

The State of Ohio collects 7<t per gallon of gasoline. The state retains , 
about 75% of the total revenue with the remaining 25% distributed to counties, 
municipalities and townships. Counties receive about 9.3"% of total revenues/ 
which is divided equally among the 88 counties (Franklin county received about 
$420,000 in 1978). Municipalities receive about 10.7% of total revenues which 
is distributed among the municipalities based on vehicle registrations 
(Colurrfbus received $3,289,19/ in 1978). Ohio townships receive about 5% of 
total revenues which they divide equally. 

.Source: Ron Hohman, Ohio Department of Taxation. 

L . . 

7) Transit taxes: > , «. , 

there are no local transit taxes in Columbus. 
Source: Tim Sublette. 

Data items not attributed to the Greater \Col umbus Arts Council were com- 
piled by James W.' McPherson, III, a research analyst for the Mid-Ohio Regional 
Planning' Commission (M0RPC) and Rom Hohman of the Ohio Department of Taxation. 
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F. Other Community Data 

* Other community data required for model estimations include total 
local business volume, the assessed value of business real property, local 
time and demand reserve requirements, residential and business property 

\ tax rates, the assessed value of residential housing, t^he number of 
children enrolled in local public elementary and secondary- schools, state 
aid per pupil , other state revenues allocated to local governments on a 
per capita basis, local government operating costs (excluding public 
school and non-local ly generated revenues), local public school operating 
budget (excluding non-local ly generated revenues), total local population, 

, assessed value of all non-school local government prop^rty and the 
assessed value of all local school property. These data items are pre- 
sented kelow. " ' 



1) TotaJ local business yolume 

Total retail sales $2,533,560,000 
Total wholesale sales 3,207,200,000 
Value added 1 ,771 ,300,1)00 

TOTAL $7,512,060,000 

Source: Table 3 — SMSA's , County and City Data Book, 1977, US Dept. 

of Commerce — Bureau of tfiiTCensus, pages 555-556. Table 1 
GrQss Urban Product Report for M0RPC Economic/Demographic 
ffloHeT TT7T976, pageHTr - ' 1 * V ; 

Scaled to 1978^ using-consumer price index: $10,881,396,000 
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2) Assessed value of Business real property 



l^fsii 



County 

Delaware 

Fairfield 

Franjklin 

Madison/ 

Pickaway 



1977 - 
•• Business 
Real Property 

$ 41*770,950 
58,901 ,060 
1 ,459,925,360 
14,062,230 
27,473,860 



1977 Public 1978 Business Tan- 

Ufility Property gible Personal Property 
(Real\& Personal ) Equipment & Inventories 



$ 38,312,260 
46,591',790 
437,805,230 
45,461 ,470 
46,443,740 



TOTAL $1 ,602,133,460 $614,614,490 



.$ 49,042,443- 
. 81 ,434,987 
W 978 ,867;045 
17,514,111 
58,894,712 

$1 ,185,753,298 



Total 

$ 129,125,653 
186,927,837 
2,876,597,635 
77,037,8>1 
132,812,312 

$3,402,501 ,248 



Sources: (1) 1978 Annual Report of Ohio Department of Taxation, Table 76. 

* 

(2) Taxes Levied by Type of Governmental Unit and Total Value of 
Property , by_ County , Calendar Year 1978 , Ohio Department of 

t Taxation, ReporJ PD-15, March, 1979. 

(3) 1977 Assessed Valuation . of Real Property in 88 Counties of 
. Ohio by Class and Population Group , Ohio Department of Tax 

Equalization, Report V-4, issued June, 1978. 



3) Local time deposit reserve requirement 

3% 

Source: Huntington National Bank 

4) Local demand deposit reserve requirements 



$0-2 milliorf = 7% 
2-10 million - 9 
10 - 100 million = 11 
100 - 40O million = 12 
400 million + =16 
Average - 12 



1/2% 
3/4% 
3/4% 
1/4% 
3/4% 



Source: Huntington National Bank 
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By County : 



By, City : 



Franklin 
Madison 
Pickaway 



Delaware 
Fairfield 



37.28 mills 
37.08 mills 
44.96 mills " 
35.28 mills 
37.26 mills 



Columbus 
Dublin 
Westervil le 
Worth ington 



42.17' mills 
47.71 mills 
"51 .99 mills 
52.75 mills 



/ ... •• 

These rates were applied to the'taxable value of peal estate, which 
is equal to 35% of market value. » 

■ ) ' 

Source: 1978 Annual Report of Ohio Department of Taxation, Table 76. 



6) Value of Local Residential Housing 

> The taxable values of residential real property for each county 
in the Columbus SMS A for 1977 were: 



Source : 19.77 . A ssessed Valuation of Real Property jm 88 Counties of 
Ohio by. Class and Population' Group , Ohio Dep'artment of 
Tax Equalization, Report J/-4, issued June,, 1978. 

7) Total Number of assessed residences 

Information not available from tax records. 

8) Total, Local Households 



Delaware 
Fairfield 
Franklin 
Madison < 
Pickaway 



$ 132,804,400 
245,546,570 
2,157,862,480 



51,763,870 
69,306,190 



308,700 



Source: Census of Housing (1975) 
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9) Number of Children, enrolled in Public Schools and Gross Support 
per Pupil (by municipality) y ' 



Delaware County 
Delaware .City SD 
Big Walnut SD 
Buckeye Valley Lo-cal SD 
Olentangy SD 

Fairfield County 
Lancaster City SD 
Amanda-Clearcreek Local 
Berne'Union Local SD 
Bloom-Carroll Local 
Fairfield Union Local 
Liberty-Union •$ ' 
Pi eke ring ton Local SD 
Walnut Twp Local SD 

Franklin County 
Bexley City SD 
Columbus City SD ' 
Grandview. Heights SD • 
Reynoldsburg City SD 
Scioto- Darby City SD 
South-Western City SD 
Upper Arlington City SD 
Westville City SD 
Whitehall City SD 
Worthington City SD 
Canal Winchester Local 
Dublin Local Sb 
Graceport-Madison Local 
Hamilton Local SD 
Jefferson Local SD 
Plain Local SD* 



K->12 Enrollment 

3,740 
, 2,650 
2,36*5 
1,673 



7,805 
1,602 
1,111 
1,996 
2,073 
1,449 
3,165 
835 



2,280 
83,409 
1,392 
5,107 
4,335 
17,336 
6,674 
10,234 
3,712 
6,677 
1,11.2 
2,190 
6,502 
3,405 
5,586 
1 ,115 



/ 



Gross Support 
Per Pupil 

330 
585 
548 
312 



513 
610 
610 
647 
698 
603 
620 
535 



431 
552 
243 
817 
564 
564 
351 
720 
500 
311 
467 
245 
815 
748 
531 
555 



Pickaway County 
Circleville City SD 
Logan Elm Local SD 
Teap Valley Local SD 
Westfall Local SD 



3,023 
2,676 
2,986 
2,005 



477 
483 
562 
453 



f 



Madison County 
London City SD 
Jefferson Local SD 
Jonathan Cider SD 
Madison Plains Local 



2,059 
1,682 
1S6-54 
1,871 



474 
541 
536 
378 



Source: State of Ohio Department of Education-Division of School Finance 
School Foundation Program Report- January Calculation of 1/16/79 
FY 78-79, Report 'J40237, pgs 5,6,11,14. 
v 
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10) Other State Revenues (per capita)* 
Information noti available. 



11) Local Operating Budget excludfng Public School Costs and 
Non-1 ocally generated revenues 7 • 

$281,571,000 . „ - 

Source: Finances of Lotal Governments Bureau of the Census, 1975-1976. 

12) Local Public 'School Operating Budget, Excluding $ from Non-local Sources. 

' Delaware City SO! * $ 4,789,071 

LancasWr City SD 13,062,807 \ - \ 

Circleville City SD Refused to give information over the phone. , 

Bexley Cijy SD •, -4,1,00,000 

Columbus City SD 133,579,102 

Grandview Heights City SD :3, 532,000* ' 

Reynoldsburg City SD - 3,075,700 

Scioto-Darby City SD 4,186,783 

South-Western City SD '■>■ 26,034,392 . 

Upper Arlington City SD 13,819,378 

Westerville City SD 15,264,496 
Whitehall City SD , ■ ' 

Worthington City SD 12,407,714. ' 

Canal Winchester Local SD 1,536,449 

Dublin Local SD "3,052,352 ' 

Graceport-Madi son Local SD 10,018,000 

Hamilton Local SD 1,240,167 

Jefferson Local SD • , 

Plain Local SD 



Source: Conversations*.with each individual school district; clerk-treasurer 
and/or superintendent. Data is for FY 1979. 
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13) Total Local Population by County (1975) •• 

Delaware ' 50,836 - . \ 

Franklin 858<,239 ■ f 

Pickaway 43,567 

Fairfield 84,568 

Madison 31 ,304 

total 1,068,514 

i r * 

Source: ^Finances of Local Governments, op. cit. \, 

Estimated 1976: 1,072,000 

Source: Population Estimates and Projections, Bureau of the Census 3 *- 
Series" P-25 No. "739 Nov. 1978, ■ • . 
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; 14),' Assessed Value of all Non-School Local Government Property 

The 1977 assessed value of all non-school local government 
property for each county in the'Columbus SMS A were: 

Delaware 
Fairfield 
Frariklin 
Madison 
Pickaway 

total- 

These values were set at 35% of the property's market value. 

Source : Valuation of Exempted Real Property in the 88 Counties of Ohio , 
for the Tax Year 1977 as Reported to "the Department of Tax 
Equalization by County Auditors in Compliance with Sections 
5^3.07 aricT5713. 08 of the ReyiseT~CoHe , Department of Tax 
Equalization, Report V-8, issued NovembeV 1978. 

15) Assessed Value of all Local School Property 

The 1977 assessed values of all local school property for each 
county in the Columbus SMSA were: w ' ** \ 

Delaware 
Fairfield 
FrankVin 
Madison 
, Pickaway 

total 

These values were also set at of market value. 
Source: Valuation of Exempted... , op. cit. 



$ 11,849,14b 
9,697,150 
158,903,368 
2,506,850 
1,890,750 

$184,847,258 



$ 10,358,460 
14,218*520 
142,207,280 
4,503,130 
6,005,720 
$177,293,110 



16) Percentage Distribution of 
Taxing 



District 


Columbus 


Library 


1.24% 


School . ' 


75.08 


County 


. 9.61 


transit Authority 


1.37 


Mental Kealth , 


4.79 


Park 


* .52 


City or Village ^ 


7.32 


Township 




Source:- M0RPC 


.r 



Data compiled by James McPherson 
of Taxation. 
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Property Taxes by Type of Taxing District 
Worthington Western lie Dublin 







1.4335 • 


70.26% 


" 70.57% 


63.43 


8.03 


7.89 


9.78 


LIT 


" 1.12 - 


1.39 


4.00 


' 3.93 


4.87 


.44 


.43 


.53 


7.52 


16.06 


7.03 


8.61 




11.54 



/ 



M0RPC and Ron Hohman, Ohio Department 
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'Section rv: weighting and estimation techniques 

USED IN THE STUDY 

< , . "A. Overview 

This section^orients the reader to the general weighting and estim-, 
ation procedures used in this study, and orients the reader to the wide 
range of technical problems involved in economic; impact- studies . The 
"User Manual" portion of the Baltimore Case Study* includes an earlier 
discussion of some of these matters. Methods and procedures described 
in tlris final section of the , technical supplement should be considered 
in conjunction with the discussion in the, "User Manual," . 



B. Audience Data * • * 

t The systematic sampling of individuals in an audience necessitates 
the weighting of the number of respondents of differing party-sizes 
due to the differing probabilities of different size parties receiving 
a questionnaire. This weighting can be effected By multiplying the 
number of parties 'of a particular size times the party-size and then 
dividing by the sampling interval. For a derailed description of this , 

procedure^and caveats regarding its use, see the Metrtf Center working 

) 

paper on this subject.** This procedure adjusts the number of parties 
of a particular size, and* then uses these new party strata sizes as 
the basis for computing weighted averages for party expenditures. 
All estimates of party-spending or portions thereof were estimated in 
this fashfon. 

• ' . s '. .'>• •' . <' i 

: — * — ' . ' , ■*'>•♦'.'! 

*David Cwi and Katharine Lyall, Economic Impacts of Arts and Cultural- 
Institutions: A Model for Assessment and a. Case Study, in_ Baltimore , 
Research. Division Report #6. New York: Publis«hing^Center- for 
Cultural Resources, 1977. ' ' , , 

**CK Alden Smith, "The Systematic Sampling of Parties' at Arts \ 
and Cultural Events: Weighting Procedures for Party -Specific Items". 
.Wprking paper, tenter for Metropolitan Planning and Research, 1980. 



The limited,numbeir*of visitor cases due either to small sample 
size or to there biing only a small percentage of visitors^ in the audience 
on the dates surveyed, necessitated an analysis of visitor Sean 
spending across alt sampled institutions rather than on an institutional 
basis. For this reason, mean visitor spending should be considered 
with caution. Furthermore, since selected institutions had few 
out-of-SMSA visitors during , the sampling period, estimates of- total 
"sole reason" visitors may' be based on a small number of sampled 
visitors. These institutions are noted in the case study (c.f. Exhibit 7) 
Results for these institutions should be treated as tentative. 
* Spending was only attributed to local attenders and non-local 
sole reason attenders" for purposes of estimating economic impact. 
Tjhis spending was calculated* by taking the adjusted per party expend- 
itures, 'converting* them into per capita expenditures (on an institutional] 
basis for local attenders, across all institutions for non-local 
sole reason attenders), and then multiplying these per capites by 
the appropriate number of local and non-local sole* reason attenders 
for the season. The total number of attenders for fiscal- 1975 was 
reported by each institution's staff in the institutional data invent- 

ories o and was later adjusted to exclude attendance at events outside 

« * 

the SMSA* and attendance at events held in schools. * 

C. Employee Data 

* (. * 

The employee .survey asked respondents to provide the zipcode of 
!.< ' * * * 

their placeof residence. These^ zipcodes were* used to allocate employees 

into local taxing districts that crossed political boundaries. The 

distribution, of non-respondents' place of residence was assumed the « 

same as that of respondents. 



* The statistics usecf-for calculations utilize institution^ 

full-time equivalents which include aggregated part-time employees, 

\ 

The residence of respondent full and* part-time employees was used to 
distribute each institution's full-time equivalents among local 
political and taxing jurisdictions. Similar procedures were required 
to weight other sample statistics to full-time equivalents including 
household size* home ownership, average time and savings, deposits / 
and .number of children in public primary and secondary schools. 
In, order to solve one model ^quation for all institutions and to - 
derive summary data for al»T employees, sample means were weighted by 
number of full-time equivalents at each institution. This procedure 
sought to Assure that no one institution was over-represented in 
the sample. • ' * , \ 

Estimates of local spending by institutional employees were based 
on their own. salary and wage income and not on total household 
incom^e. (Each case study cites employee salaries and wages as a 
'per cent of their total household income.) However, costs to local 
government are based on employee 'households (unless otherwise noted) 
since the majority of these effects are only meaningful in terms of 
households. This section concludes with a discussion of procedures 
used $o estimate direfct tax effects. 

D. Institutional Data 

Institutional data were collected using procedures described in 
Sections I and II. Total annual operating costs attributed to each 
institution exclude capital costs and depreciation expense (a non-cash 
item). Institutional fiscal years were generally not concurrent. 
The case studies simply identify and aggregate the impact of each 
institution's *Iast fiscal year. / * 
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r, Basitally,. these tasks were straightforward accounting tasks 
requiring substantial fail-safing procedures but litte estimation or 
weighting. Specific comments 6r assumptions are detailed in the 
institutional data, summary portion of Section III . In the* few cases 
where governmental agencies or, portions thereof could not provide - 
expense statement, then" appropiation budgets were used. This 
procedure excludes institutional spending of ' earned ^income from the 
analysis, and is thus very conservative. Such cases are fdotnoted 
in-Section III where applicable. > 

E. Corranunity Tax-related Data " ( 

Business Property Taxes , ,. 

Estimation of property taxes attributable to ±he examined 
institutions proved difficult for the following reasons: 

(1) selected taxes changed over time, 

(2) there were a large number of taxing authorities, 
\ (3) taxing districts were -overlapping, 



\ (4)- procedures required data that was not always readily . 
^ available* including market value or. taxable value, 

\ the assessment ratio and the property tax rate for each 

Vj „ jurisdiction for each kind of property under consideration, 

(5) , differing local procedures by type of local property, 
\ e.g. business inventories may or may not be taxable*, or 
\ taxable at a different- rate than business real property, 

In general, the procedure follov^d *was to weight the assessment 

'j ■ V 'I 

ratio\ (ar)\by the assessed market value (MV) for all taxing juris- 
dictions and then to weight the property tax rate (pt) by the taxable 



value*|AV). \This method must be used if ar differs by jurisdictions 
(otherwise ar may be weighted by AV). This procedure was used, where 

possible, to height up to an aggregate tax rate for all local juris- 

f ' \ 

diction* within a county, then the counties were weighted across the SMSA 
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owners and renters'. It should be notqd that this procedure assumes 



that all employees either own a home or rent, 



A 



Sales Taxes 



The Calculation of sales taxes must take account of differing 

1 . * \ . 

tax rates and taxable transactions by local jurisdictions. One can v 

"tax 11 the attributable cash flow if one knows the jurisdictions 
affected and economic sectors, involved. The calculation of sales ^ 
tax effects requires the identification and aggregation \of all institu- 
tion, audience, and guest artist spending subject to saUs tax 
which is then multiplied by the appropiate tax rate* If, for example, 
the cost of accommodation is^ not subject to sales tax, then spending 
in this sector must be excluded. The study uses the coefficient 
.004375 as the percentage of employee salaries that will- result in < 
sales tax revenue per 1% of the local tax rate.* 

If only a percentage of locally generated sales tax revenues- 
are returned to local jurisdictions then the local sales tax revenues 
are equal to that percent times the s^les tax dollars generated locally. 

v Jurisdictions with differing sales tax rates can cause further 
P 

disaggregation, if so attributable, sales taxes were apportioned by 
the percent sales tax collected in each jurisdiction. 



T^ansi 



it Taxes 



Transit taxes, where applicable, were levied in a similar fashion 
to sales taxes and were treated similarly. 



Coefficient provided by Dr. David Greytak, of the/Maxwell 
School of Citizenship and Public Affairs, Syracuse University. 
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Residential Property Taxes • . 

Local residential property tax attributable to institutional \ 
employees that own homes was -.calculated directly using average 
property tax reported by the full- time employees in the employee 
.survey weighted by the number of full-time equivalent employees 
at each institution.* 

Property taxes due to institutional employees who rent living 
quarters were estimated in the following manner.** 20% of average 
rent was assumed to eventually go to landlord property taxes and it 
was assumed that 25% of renter employee's household income goes to 
rent. The following calculations show the amount attributable" per 
renter employee: 

Mean Renter's Household • Rent Property Tax 

Income (monthly) Attributable 

Columbus $14,500 ^ $302 . • • $725 "J 

Minneapolis/St. Paul " $13,381 $279 $669 

St. Louis $15,909 $331 $795 

Salt Lake — ^ $13,527 $282 $676 

San Antonio $13,636 $284 $682 

Springfield $16,438 , $342 $822 

The calculation,' then, il simply:, (Property Tax Attributable) (1-h) 
(FTE's), where FTE's'is the number of full-time equivalent employees. 
The final calculation involves summing tfte taxes attributable to 
' .V * 
*See the section on employee data for other weighting procedures 
**This procedure was suggested by Dr. Katharine Lyall. 



Hotel Taxes . . ' 

The same type of jurisdictional problems encountered with sales 
taxes are confrqnted with hotel taxes.* To provide a conservative 
estimate of attributable direct'hotel taxes, the following method was 
used. The estimated number of non-local attenders who came solely to 

attend an examined institution was multiplied by the average length of 

_» • 

iheir visit to get the estimated number of person-nights in- the area. 
This figure was adjusted by the percent reporting 1 spending, on lodging 
(corrected for party-size) tQ identify the . number of paid 'person nights 
in the area. According 'to Laventhal and Horwath the average daily rate 
for occupancy in 1977 was $31.62,* or $15.81 per paid person night 
assuming two persons per room. Multiplying -th^ $1&*81 times the number 
of person, nights gives the estimated dollar<value of hotel spending 
by non-local attenders who are in town solely to attend the examined 
event. This amount of money, when added to the spending on hotels by 
guest artists at the examined institutions (from the -institutional 
data inventories) gives an estimate of total spending attributable to 
the hotel sector. This amount was then "taxed" at the appropriate 
rate(s). This method does not count spending by local attenders on 
accommodations. 

Parking Revenues to Local Governments * 

* 4 » 

Parking revenues to local governments were calculated as follows. 
Assuming one party per car', the adjusted number of- local- and non-local 
sole reason parties was multiplied times the estimated per cent arriving 

*Laventhal and Horwath, "U.S. Lodging Industry, 1978." 
Philadelphia, Pa. 1978, p. 14. 



by car to -get the number of attributable cars. This figure was multi- 
plied by the estimated per cent using public parking to get the number 
of cars using public parking. This numbSr of cars was multiplied by the 
estimated cost per car (average length of stay in hours times average 
dost per hour in public lots) to get the parking revenues to local 
government for each institution. The figures were then summed, across 
all examined institutions. 

Gasoline Taxes . t 

» * 

Gasoline* taxes were estimated by multiplying the average distance 

traveled times the adjusted number of local and sole reason parties to 

get tota* miles traveled. This figure jwas then divided by an assumed 

20 miles per gallon (to be conservative) to estimate attributable^ 

gallons used. Then local excise taxes per gallon .were applied", tlo 

estimate was made of gasoline usage by the examined institution's 

employees (either business or personal usage) or gaspline usage 

by guest artists. 

Restaurant Taxes 

Restaurant taxes, where applicable, were calculated directly from 
estimated 'spending in restaurants and bars, using appropriate local 
tax rates. 

Admission Taxes . ' • 

Admission taxep, where applicable", were taken from the examined 
institutions 1 data -inventories rather tban estimated." 



Income Taxes 



Income tax estimates frequently involve jurisdictional problems as 
noted previously with other tax items. One frequent problem is whether 
the tax is collected where the employee lives, works or both. Income 
taxes, where applicable, were calculated in, the fashion described in 
the Baltimore Case Study unless otherwise noted in a particular case 
study. * * 

" Multipliers'^ 

"Multipliers" were calculated in the fashion described in "Multiplier 
Analysis: Arts and Cultural Institutions."* This method requires esti- 
mates of the population of the study area, the ratios of employment to 
earning in the arts and cultural, retail, and hotel sectors of the economy 
and attributable spending in these sectors. Employment to earnings ratios 
were calculated from 1976 County Business Patterns data, and adjusted for 
inflation using the consumer price index to provide 1978 estimates. The 
general analysis report prepared as part of this study includes a detailed 
discussion of ^'multiplier effects" and their place in regional economic 
impact analysis. 



*David Greytak and Dixie Snively, "Multiplier Analysis: Arts and 
Cultural Institutions," unpublished paper. The Johns Hopkins University 
Center for Metropolitan Planning and Research, April 1979. 
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APPENDIX A ^ 
Audience Survey Dates and Response Rates 



ERJC " 5-j 



I 

BALLET METROPOLITAN 



Date 


Distributed 
rorms 


Returned 
Forms 


Rejects 
During ' 
Editing 


Valid 
Forms 


Sampl ing 
Interval s 


Total 
Attendance 


10/14 


172 


'145 


3 


.142 


- 1/2 


380 


10/15 _ 


) 121 


103 


0 


103 


1/2 


388 


12/14 


210 


106 


0 


106 


1/8 , 


1971 


12/17 • 


300 


143 


0 


143 


1/8 


2897 


- n 


fit 

olio 


A Q7 


3 i 


A QA ~k 




boob 
























* 




j > 










































> : 



* The three questionnaries rejected during editing were apparently not deleted 
from the sample. The response rate across the survey period was 62%. 
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COLUMBUS MUSEUM OF ART 



' ... / 
Date* 


Distributed 
Forms 


Returned 
Forms 


Rejects 

During 

Editing 

Sir 


« - 

Valid 
Forms 


Sampl i ng 
Interval s 


Total 
Attendance 


12/05 
• . 12/06 
12/13 1 
12/13 2 

sub 

'1/30 1 
1/30 2 
1/31 1 
1/31 2 
2/01 1 
2/01 2 
2/02 1 
2/02 2 
2/03 1 
2/04 2 
2/06 1 
\ 2/06 2 
2/07 1 

.2/07 2 
2/08 1 
2/08 2 
2/09 1 
2/09 2 
2/10 1 
2/10 2 
2/11 . 1 
2/11 2 
• 2/13 1 
2/13 2 
2/14 1 
2/14 2 
2/18 1 
2/18 2 


50 
32 
11 
28 

121 

10 ■ 
13 
7 

3* ' 

i- 

1 

. 2 

9 
16 

3 

9 

3 

3 

1 

3 

0 

1 

1 
17 

4 

8 
17 

0 

1 

1 

0 

5 


43 
• 30 
11 
23 

. 107 . 
9 

12 
7 
3 
0 
4 

1 • 
2 
8 
10 
3 

" 9 
1 
3 
1 
3 
0 
1 
1 
4 
3 

7 \ 
6 , 
. 0 
0 
0 
0 
5 


0 
0 
0 

0. 

0 

0 
0 
0 
0 
0 
0 
'0 
0 
0 
0 

0 ( 

0 \ 
' 0 
0 
0 

. 0 
0 

0 ' 
0 
0 
0 

0 
0 
0 
0 


43 
♦30 
11 
23 

■ 107 

9 

12 
7 
3 
0 
4 
1 
2 

8 ' 

10 
3 

9 * 
1 

3 
1 
3 
0 
•1 
1 
4 
3 
7 
6 

0 ✓ 

0 

0 

0 

5 


1/2 

1/1 

,1/1 

1/1 

1/2 
1/2 
1/2 
1/2 - 

< 

1/2 . 
1/2 

1/2 . 
1/2 
1/2 * 
1/2 > 

1/2 ; 

1/2 
1/2 
1/2 
- 1/2 

, 1/2 
o 1/2 

1/2 . 
1/2 

1/2 

1/2 

1/2 
1/2 

1/2 


165 
35 . 
20 
35 

255 ' 

x 185 

123 J 

185 • 

.. 166 

95 

188 • 
328 

326 , 

237 1 

193 ', % 

210 * 

119 

164^ . 

196 

112 



% Surveying on the first four dates listed was at a film series, surveying on 
*) the reminder of the dates was at viewing galleries. Total attendance is 
given for the attenders of the film series, however for. the other dates the 
total attendance given is for the museum for the entire day, not necessarily 
gallery attenders. y 
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COLUMBUS MUSEUM OF ART (CONT.) 



Da.te 


Distributed 
Forms 


Returned 
Forms 

V 

0 


Rejects 

During 

Editing 


Valid 
• Forms 


Sampl ing 
Interval s 


Total 
Attendance 


2/22 1 
2/22 2 
- 2/23 1 
2/23 2 
2/25 1 
2/25 2 
2/2*8 1 
' 2/28 2 
" • 3/03 1 
3/04 1 
3/07 1 
3/07 2 
3/08 1 
3/08 2 
3/13 1 
3/13 2 
3/14 1 
3/14 2 
3/15 1 
3/15 2 
3/16 1 
3/16 2 
3/17 1 i 
3/17 2 
3/18 1 
3/18 2 

sub 
Total 


v • 1 
4 
0 
7 
0 
8 

r . * 0 . 

2 
2 

1 ■ • 

8. 

3 

0 . 

2 

1 
27 

1 

7 

4 

2 
•5 

2 

" 30 
21 
20 
33 

333 
454 


* 1 
3 
0 
5 

* 0 . 
8 
0 
1 
2 
1 
2 
3 

- 0' 

1 

1 
20 

0 

3 
' 2 

2 

5 

2 
27 
19 
18 
,31 

265 

' 372 


0 * 
0 

o *S 

0 

■ j> *» 

0 
0 
0 

0 , 

0 

0 

0 

0 

0 

0 

0. 
. 0 

0 
* 0 

0 

o • 

0 

,0 
0 

0 
0 


1 
3 
0 
5 
0 
8 
0 
1 
2 
1 

3 
0 

1 

1 
20 
0 

2* ' 
2 
5 
2 

* 27 
19 
18 
31 

265 
372* 


1/2 
1/2 

1/2 

1/2 

1/2 
1/2 
1/2 
1/2 

172 . 

1/2 
1/2 
1/2 

1/2 
1/2 
1/2 
1/2 
1/2 
1/2 
1/2 
1/2 
1/2 

7 ' 


213 

154 

175 

228 

239 
235 
137 

237 

247 

274 

194 

62 

198 

151 

5571 

5826 



The overall response rate across the survey period was 82%. Three Questionnaires 
were deleted during subsequent computer edits. 
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COLUMBUS SYMPHONY ORCHESTRA 



Date' 


Di stributed 
Forms 


Returned 
Forms 


Rejects- 
During 
Editi ng 


Valid 
Forms 


Sampl ing 
Intervals 


* 1 

Total 
Attendance 
















11 / in 
11/ 1U 


1 AO 


1 1 A 

119 


0- 


119 


> 1/2 


387 


11/18 


250 


158 


0 


158 " 

m 


1/7 . 


1855 


12/02 


*160 


65 


0 


65 


i/io 


2582 


12/08 v 


250 


165 


0 


165 


1/6 ( 


1653 


n 


, 802 


507 




507* 




6377 , 































* The overall response rate across the survey period was 63%. Three questionnaires 
were deleted during subsequent computer edits. 
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CENTER FOR SCIENCE & INDUSTRY* 



Date 

( 


Ul Stn Du tea 
ronns 


txciurncu 
runns 


Rejects 

During 

Editing 


V a 1 1 U 

Fnrmc 
rui ma 

*- 


V 

Camnl i rifl 

( . i n Lc i va I b 


Tntal 

1 U LCI 1 


12/05 1 


20 


14 


0 


14 


, 1/2 


26 . 


12/05 2 


8 


7 


0 ' 


7 


1/2 ' 




12/06 1 < 


16 


12 


0 


12 


• 1/2 


31 


12/06 2 


16 


A. 14 , 


0 


14 


, 1/2 . 




12/07 1 


. 2 


2 


0 


2 


1/2 


26 . 


12/07 2 


4 


2 


0 


2 


1/2 




12/08 1 


2 


2 


0. 




L 1/2 


34 


12/08 2 


8 


. 7 


0 


7 w 


1/2 




12/09 1 


23' 


15 


0 


- 15 


1/2 


187 


12/09 2 


62 


35 


0 


35 


1/2 




12/10 1 


0 * 


0 1 


0 


.0 


1/2 


322 j 


12/10 2 


2.11 . 


111 


0 


111, 


1/2 




12/11 1 


11 


6 : 


o r y 


,6 1 ' 


1/2 


25 


12/11 2 


16 


7 


0 


7 , 


1/2^ - 




12/12 1 


7 


6 


0 


6~ 


1/2 




12/12 2 


10 


6 


0 


6 


1/2 




12/13 1 


3 


1 


0 • 


1 


1/2 


42 


12/13 2 


12 


7 : 


0 


7 


1/2 




12/14 1 


13 


6 1 


0 


6 


1/2 


30 


12/14 2 


47 


25 ; 


0 


25 


' 1/2 




12/15 1 


43 


20- 


\ 


20 


1/2 


' 50 


12/15, 2 


• 29 


20 ; 




20 


1/2 




12/16 1 


51 


23 / 


n 


C -J 


1 /? 


LiO 


12/16 2 


62 




0 


32 


• 1/2 




12/17 1 




0 


0 


0 


1/2 


270 


12/17 2 




93 


0 


93 


^ X /2 




12/18 1 


0 


0 


0 


0 


1/2 . 


21 


12/18 2 


20 * 


10 


0 


10 


1/2 




12/19 1 


44 


19 . 


0 , 


19 


1/2 


94 


12/19 2^ 


21 


17 


0 . 


17. 


1/2 




n 

-«»* 


922 


519 


0 


519** 


1/2 * 


1,420 



* Total attendance given here is adult attendance for the day. Student and other 
groups are^excluded. $ 

** The overall response rate across the ^ufvey period was 56%. Three questionnaires 
were delated- during subsequent ^computer edits. 
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PLAYERS THEATRE OF COLUMBUS 



Date . 
v 


Dis 


tributed | 
: orms 


Returned 
Forms 


Rejects 
uun ng 
Editing 


/ 

Valid 
Forms 


Sampl ing 
Intervals 


Total 
Attendance 


1 i /no 
11/U£ 




DO 


1 A 1 


U 


4o 


I/O 

1/2 


127 


11/11 
11/11 




U/ 


| 

j QQ 

W 


0 


on 

oy 


1 /o 

1/2 


242 


10/7 
16/ / 






CO 
DO 


U 


C 0 
DO 


1/2 


111 


i o /n 


1 


Ob 


87 


0 


87 


1/2 ' 


236 


12/14 


] 
} 


>- 

87 


63 


0 


63 


1/2 


2Q5 




1 


82 


62 


0 


62 


172' 


220 


12/16 




38 


31 . 


0 


31 


1/2 


211 


12/17 

« 




80 


53 

i 


0 


53 


1/2 .* 


- 182 


n 


623 


481 


0 


481* 


J/2 


1600 




' ML 








• 







* The overall response rate across the survey period was 77%. 
were deleted during subsequent computer edits. 



Five questionnaires 
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COLUMBUS ASSOCIATION FOR THE PERFORMING ARTS 

"7 



; 

.Date 


-Distributed 
Forms 


Returned 
Forjns 


Rejects 
During 
tai n ng 


' Valid 
Forms 


Sampl ing 
Intervals 


Total 
Attendance 


11/7 % 


». 135 ^ 




0 


99 


1/4 


822 


11/8 


. 71 


i 41 


0 


.41- 


1/4 


" 569 


*11/12 


260 


180 


- 0 


180 


1/7 


2345 
















1 1/ ID 




919 
LLC 


n 
U 


919 
LLC 


1 /£ 
I/O 


9m V 
















n 


766 


532 


0 


532* 




5749 

. . . 


- 




















• 


> 


s 















































* The overall response rate across the survey period was 69%. One questionnaire v 
was deleted during subsequent' computer edits. 



APPENDIX B 
Annotation Instructions 



J 



ERLC 



67 



THE JOHNS IIOVKLXS UNlVERSm 



10: 



CENTER FOR METROPOLITAN PLANNING AND RESEARCH , 
BALTIMORE, MARYLAND 21218 



Instructions for "Annotating -Budget Statements 
and Statements of Ftrticttonal Expenses 



1) The study coordinator must collect the auditor's report, the, last in- 
come and expenditure buduet summary for the fiscal year included in 
,the auditor's report, and any questionnaires completed for service 

/ organizations (AS0L,\TCG, Opera. America , etc. ) The budget summary is 
an independent "internal document reflecting the institution's proposed 
budget., 1s often, prepared -for. the Beard. Collect ^the last budget v 

* -.prepared in the fiscal year for which you have an^ auditor's report. 
(Ideally, you will collect a' final quarter budget' containing actual . 
expenses for the first three quarters and a budget- for the last.) 
'These budget statements are probably more detailed than the auditor's 
report. ' 

. 

2) The study coordinator should make (and keep) a copy of all documents 
and forwards copy to David Cv/i . . 

3) ' The .study coordinator should identify the person most 'familiar with • 

accounts payable, e.g., the bookkeeper or controller. Prior to con- 
tacting. this person, the study coordinator will contact David Cwi to 
review the adequacy -of • each institution's "statement of functional 
expenses" and budget statement. If portions of the "statement of 
functional expenses" are not adequate, the study coordinator may have 
. to rely on the budget statement. .If nejther is sufficiently detailed, 
it will be necessary -to sample invoices as noted below. * - ' 

4) The study coordinator will meet with' the person' noted' in #3 in order 
"to identify institutional* expenditures v/i.th local firms. Line items 
depleting staff salaries may Be ignored inasmuch as the percentage of 

, staff that reside locally and the amount staff spend locally will be-, 
identified by the staff survey. Contractural labor services, s-.g., 
guest artists, should be identified as- local or non-local using the 
procedure described below. (The amount non-local "guests artists" 
spend while they are in your SMSA is- identified using the attached^ 
Instrument. Treat all expenditures made with non r Tocal* "guest artists 
as spent completely out of the SMSA.) ■ - - . 
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Procedure for Annotating Statements of Functional Expenses/Auditor's Report 

After you have forwarded to the Metro Center the documents cited in #1 
above, they will 'be examined to verify the appropriateness of the annota- 
tion strategy discussed below. "Potential problems will be reviewed by 
phone before the study coordinator meets with institutional staff. 

The notation described, below seeks to identify total' institutional expendi- 
tures with firms located in the examined SMSA. We are concerned with 
whether goods or services were purchased from a local source!, even if the 
source was part of an enterprise with headquarters in another city. In , 
'short, expenditures are local if they are made locally, even if, the firm is 
not locally owned and- operated. 

It Unanticipated that the study coordinator and the person in charge of 
accounts payable^ IX review each line of the statement of functional ex- 
penses To help Confirm 'the judgement of institutional staff regarding the_ 
prop ortiorT of each i tern that js. scent locaTlj/ , it would, be helpful to ask. 
staff to' identify the' local vendors from whom the goods ano services Tin 
question were purcnased . If there appears to be some doubt as to the accuracy 
of staff representation of local spending, in one or another categories, 
you will indicate this by "?" next to the line in question as described be- 
low. . • ' 

a) nextto each line i|em should be placed the % of that 
- expense spent within .the 'SMSA ,« 

b) if a majority of the remainder is spent out of the state, 
a check (V) should be placed next to the % spent in the 
SMSA. 



o) if. a majority of the remainder is spent in the state, no 
check mark is ^needed. 

d) "When there is doubt about the remainder write "t"-next 

to the % m spent in the SMSA. 

e) If there is doubt about' the % spent locally, write "?" 
. next to the appropriate line item. . 

f) In special eases — Twin Cities- and St. Cbuis -f where 
two states are overlapped by the SMSA, "out-of-state" 
mean? out of both states and "in-state^ means in: .either 
or both states. K ■» * ■ . : » 
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Sample Annotation for Auditor's Reports 
or Budget Summary 

.% in SMSA 

1) Legal and accounting 5,146 100% 

2) Maintenance supplies 18,000 60% 

3) Miscellaneous ^ 461 90% v/ 

4) Office supples , n t 3,290 80%. 



>/ on line 3 implies that the majority of the remaining 10% was spent 
both out of the SMSA and out of state. 

The lack of checks on lines 2 and 4 implies that the majority of the 
40% and 20% respectively spent out of the. SMSA were spent in the state. 

If. the person in charge ~6f accounts . payable is, not sure what % of any_ 
line item (especially large categories) is spent" within the SMSA, then 
the invoices for that item must be. sampled. If the statement of func- 
tional expenses is not sufficiently 'detailed and you are not allowed 
access to the supporHftg-A-feydget summary, you will have to sample in- 
voices. In order to deal with th/is issue at the outset, please send 
both budget and auditor's reports before you visit the institution. . 
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THE JOHNS HOPKINS UNIVERSITY 

/^GpNTER FOR METROPOLITAN PLANNING AND RESEARCH 
J BALTIMORE. MARYLAND 21218 



E.I.S. Data Inventory 



The current six city study involves many different types of institutions. This form will be used to 
SpS inflation gathered from institutional auditor's reports and budget statements. Many of 
the Items of Information requested are Inapplicable to one or another type of Institution. Please 
answer all Items that apply, noting when the answer" 1s an estimate. 



r 

Instructions 

— — . « 

Please do not leave any lines blank: . . 

if you mean zero, write "0" \c 
if yoi^mean not applicable, write "N/A" ; (if entire sections 

are not applicable, please go 'Indicate) ^ 
if you mean an estimate, write "E" after the answer. 

Much of the Information requested may be available from reports or applications prepared by th in- 
expenle" All" provldeS Should be for the last fiscal year, which should be noted below. 



Section I 



Data Inventory 
Institutional Operating Characteristics 



Date: 



Fiscal .Year you are 
reporting: 



Name of Organization: 



Name and title of managing 
director: 



Mailing Address: 
Telephone Number: 



Name of staff person most 
famiTiar with financial 
information/internal 
accounts: . 



Mailing Address: 
Telephone Number: 



SMSA Number: 



Institution Number: 



- Audit basis: 
cash 

accrual ' 
, hybrid 



Fiscal Year begins: 

IRS non-profit?: . 
Yes 



Year organization 
founded: 



How many years in 
present facility: 



No 



In -what year was present 
facility built: 
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PERFORMING ARTS ACTIVITIES 
Regular Season Touring Special Events** 



In-School or 
ot her Programs** 



Total 



1. Total Paid Attendance 

2. Total Conplementairy or free 

3. Total Attendance 

4. Total Attendance by Subscribers 
* Total Attendance Group Sales 

0. Total Discounted Single Tickets 

7. Total Undiscounted SlngTe Tickets 

8. Total Possible Attendance * 

9. % Capacity paid (1 f 8) 

10. Tota^f af Productions 

11. Total i of Performances 

* Total possible attendance should reflect the fact that different halls may be used 
and that orchestra pit seating may be used for some performances. 

. ** Please briefly describe these event* and programs, e.g. » "benefit concert local charity." 
Special Events: : 




ln-school or other Programs: 
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EXHIBITIONS, LECTURES, WORKSHOPS, OTHER ACTIVITIES 
NUMBER OF ACTIVITIES AND ATTENDANCE: MAIN FACILITY 



Total 9 



Main Facility ' , 

Total Days Open to the 'Public per year 
'Total Hours Open to the Public per year 
Total Attendance * ' 

Total Paid 



7C 



Total 9 of Permanent Exhibitions (excluding touring) 

/ v 

— on average, how many minutes do people \ 
spend viewing each exhibition? 

Total 9 Of ^ew/Special Exhibitions (excluding touring) 

— on average, how many minutes do: people 
spend viewing each exhibition? \ 

— total 9 developed/by the institution 



total 9 developed by others* 




♦ merely being shown, but not developed by 1n-house 
curatorial staff * 
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Total Attendance 



XXXXXXXXXTX 



xxxxxxxxxx 
xxxxxxxxxx 



xxxxxxxxxx 



BP 

Total Paid 



xxxxxxxxx 



xxxxxxxxx 
xxxxxxxxx 



xxxxxxxxx 



(continued on next page). 
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EXHIBITIONS., LECTURES. WORKSHOPS. OTHER ACTIVITIES 

NUMBER OF ACTIVITIES AND ATTENDANCE: MAfN FACILITY 
• (cont'd) 



•I- 



ttain Facility 

Total I of lectures 
- Total # of workshops 

— on average, how many hours .do people 
v spend In each workshop? 

Total # of classes 

— on average, how many hours do people, 
spend In each class 

Total H of films 

Total I of other (please list): 



Total #>* 



Total Attendance 



Total Paid 



.XIHXXX, 



xxxxxxx 



mm. 



xxxxxx 



Touring Activities - see next page 
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' EXHIBITIONS, -LECTURES, WORKSHOPS , OT"HER ACTIVITIES 
NUMBER OF ACTIVniES AND ATTENDANCE: . TOURING/OUTREACIL 



Tourin g, 



Total S of Touring Exhibition? 

— on average, how many minutes do people 
• spend viewing "each exhibition? 

Total Days Available to the Publte per year 

Total Hours Available to the Public per year 

Total H of Lectures* ; 

Total it of Workshops* • 

~ on, average, how many hours do people 
spend in each workshop • 

Total 9 of Classes* 

— on average, how many hours do people 
spend in each class , 

Total, of Films** >/ 

Total # of Ottier (please list): 



v 



Total a 



* Refers to outreach activities conducted outside the maln 
O facility. 

ERIC 



Total Attendance 



^XXXXXXXXX 
XXXXXXXXX 



XXXXXXXXX 



XXXXXXXXX 



Total Pe1d 



. xxxxx 



xxxxx 



xxxxx 



83 



lnstn^tjons # 

Contributions from Individuals and businessmen may be received by the Institution In either or both of two ways: /s a 
cash contribution or a purchased membership treated by the Institution as a contribution. 

The information provided below allows Institutions to distinguish between both sorts of cash contributions. Information . 
1s f\r$t sought oh cash contributions that are not received as purchased memberships. Information Is then requested on 
membership* 7 Income. . 
"Individuals" refers to contributions from individuals taken by them as a tax exemption, "businesses'' refers to contri- 



butions taken as a t&tfdeductlon by a business, 
group them by size of.jjpntribution. 



Cash Contribution (not including memberships) 
Total number of Individuals contributing 
/ Total H grouped by size of contribution 



You are asked to Identify the total number of contributions and tfeen 

\ 

CONTRIBUTION PATTERNS 



$0-49 



50-99 



100-499 



500-999 



1000 and over 



Total number of business contributions 
total § grouped by size of contribution 



$0-49 



2500-4999 



50-99 



100-499 



5000 and over 



500-999 



1000-2499 ' 



Memberships 

* Total number of Individual memberships 
Total H grouped by size of contribution 



$0-49 



50-99 



100-499 



500-999 



1000 and over 



Total number of family memberships 
Total # grouped by size of contribution 



$0-49 



50-99 



100-499 



500-999 



1000 and over 



Total number of business memberships 
Total 9 grouped by size of contribution 
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$0-^9 



2500-4999 



50-99 



100-499 



5000 and over 



_500-999 1000-2499 

i 
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CONTRIBUTION PATTERNS 



(cont'd) 

* 

Please list all government agencies and levels of government, e.g. State Arts Council, 
from which you have received grants and specify the amount. 

Granting Agency •* Amount 



Please 11st all private foundations from which you have received grants and specify , 
,tne amouift. . $ j 

^ Foundation Amount 



>er|c ^3 — — — ^ — — — ^— 
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instructions: Categories ! through Mi should be used for persons regularly working for the Institution. Included are salaried 
. and hourly staff I.e., persons for whom a W-2 form Is prepared — and volunteer and CETA staff, (see note be- 

J low regarding volunteers), Also Include all staff positions for whom a contract Instrument Is used. This will 
include staff-paid on a per service basis, e.g., ushers and musicians, but not specialized* consultant services, 
e.g., auditor. Do not Include guest artists or staff/cast of booked-ln shows. Do not in clude personnel turnover 
In I - III, I.e., the total I of persons who have worked In the Institution, but ratfieVThe number of star? 
• positions these persons have filled. If the number of positions varies by time of year or by event, e.?,, some 

shows require more dancers, please estimate average number of positions at any point In time during the Fiscal 4 
year for which Information is being supplied. Cite total number of positions in each category and total hours 
worked per year, Including overtime, whether paid or not. 



ORGANIZATIONAL STAFFING 



s 



!. ADMINISTRATIVE 

Executive Director/General Manager/ 
Bus Iness Manager 

Mouse Manager/Box Office Manager/ 
Dept. heads 

Deve 1 opmen t/PR/Fundra 1 s 1 ng 

^ Clerical/Secretarial 

Maintenance/Grounds/Restaurant-Bar/ 
Gift Shop/Shipping 



PAID FULL-TIME 



PAID PART-TIME 



CETA 



FULL AND PART-TIME 
'VOLUNTEER *- 



SUD- TOTAL 



1 of positions 


' hrs worked 
per yegr ; 


§ of positions 


hrs worked 
per year 


f of positions 


hrs worked 
per year 


f of positions 


hrs worked 
per year 


















* * 

















































































I 

Note: Volunteer includes Guilds, Boards, and all other unpaid labor involved In 
running the organization 



(continued on next page) 
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ORGANIZATIONAL STAFFIN6A 

(cont'd) ^ 



II. ARTISTIC PROGRAM/PRODUCTION 

Non-per f onnlng : techn 1 ca 1 /manager I a 1 
(set, lighting, costume, wardrobe, 
design, props, casting, stage 
^ Manager, artistic director, etc.) 

Performing: musicians, actors, chorus, 
dancers, conductors 

Stagehands/ushers/box-off Ice assistants/ 
guards/securl ty/gu Ides 



PAID FULL-TIME 
I of positions hrs worked 



PAID PART-TIME 
f of positions hrs worked 



CETA 



FULL AND PART-TIME 
VOLUNTEER* 



f of positions hrs worked f of positions hrs worked 



3 



SUB-TOTAL 

































f — 












* 























111. E DUCAT I OH / RE SEARCH/OUTRE ACH 

L Ibrarl an/Ed 1 tor/Photographer/Designer 
Instructor/Researcher/Curator/Conservator 

SUB-TOTAL 
TOTAL 



' Note: Volunteer Includes Guilds, Boards, and all other unpaid labor Involved In 
running the organization. 



'J ..' 
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WAGE STRUCTURE 



Instructions: 



Please estimate average wage rates using per year for full-time and per hour for part-time 
Please estimate wage rates per position not per person. (See .Instruction from previous data 
section..) . 



Staff Cat egories* 



Paid Full-Time 
average income per 
year all positions 



Paid Part-Time v 
average income per 
hour all positions 



I. Administrative 

Executive Director/General Manager/ 
Business Manager 

House Manager/Box Office Manager/ ^ 
Dept. Heads 

Developnient/PR/Fundraising 
Clerical/Secretarial 

t 

Maintenance/Grounds/Restaurant\-Bar/ 
Gift Shop/Shipping 
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WAGE STRUCTURE (cont'd) 



Staff Categories 



Paid Full-Time 
average income per 
year al I positions 



Il\ ARTISTIC PROGRAM/PRODUCTION 

Non-perf ormi ng : techni cal /manageri al 
(set, lighting, costume, wardrobe, 
design, props, ca-sting, stage 
manager, artistic director, etc.) 

Performing: musicians, actors, chorus, 
dancers, conductors 

Stagehands/ushers/box-off ice assistants/ 
guards/securi ty/guides 



III . EDUCATION/RESEARCH/OUTREACH 

Librarian/Ed.i tor/Photographer/Designer 
Instructor/Researcher/Curator/Conservator 



'J ; 
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Paid Part-Time 
average income per 
hour all positions 



\ 



Section II 

Model Specific Data From 
Institutional Records 



Average daily balance in a]T institution time (savings) accounts 

. > 

Average daily balance in aU_ institution demand (checking) accounts 



Note: Both of the above figures may be calculated by choosing 3 days in each month randomly using the 
•Fable below This results in 36 balances which'must be summed and divided by 36. If there is more than 
one checking or savings -account, then the process must be repeated for each account (e.g.. vf two check- 
ing accounts, one would use the above procedure to create two averages, then, simply add them and write 
the resulting number in the second blank). y . * 



1 



RANDOM NUMBER JABLE 
month in fiscal year 

5 6 < 7 8_ 



10. n 



12 



<V 

+-> to 

O >> 

QJ 03 

QJ 



22 
11 
10 



24. 
6 

29 



16 
4 

5 



13 

28- 
.15 



19 
14 

3 



2 

8 

18 



7 

23 
•21 



12 
30 
20 



25 
22 
15 



28 
1 
9 



31 
11 
17 



1 

30 
26 



Using the table: For month 1,, the three days to sample are the 22nd, the 11th, and the 10th. , The ac- 
count statement may read as follows: 



Date 

1/5 
1/10 

1/11 
1/23 



T ransaction 

check 
deposit 
check 
check* 



Balance 

$20 
$30 
$10 
$ 5 



v 
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Using the random table, one finds that the- balance for the 22nd. is $10, because jo transaction occurred 
between the 11th and the 23rd and the ballnce on the lltfcwas^lO. The balance for the 11th and 10th can 
be read directly from the above statement^. . 



ax 



■ * 

Total local re'af estate taxes ^paid directly by the' institution 
Total payments to local government made in lieu of taxes.- 



Total admissions' tax collected. Please (v/) level of government . - ' Amount 

local tax- * \ _ — 

- I 

state tax ' : — : — 



Total sales tax collected; Please (>/) level of government. 

■ . ■ 53 . " local tax : 

• « sta^e tax u V 



Amount 



■ * > 

Other taxes collected and fees paid by the Institution to government. . Pleas f ^ist type , level of^overn- 
' ment and amount. Exclude payroll taxes "and federal state, or local income tax deductions from staff 

[.evel of Government Amount , 



payrolls. 

Tax or Fee 



v. 



) 



TV 



*Si nee most artistic and cultural' institutions are non-profit, tax-exempt in 5t1tutions, * 
they will pay no real estate taxes. Some may own property -which is. not used for non- 
profit purposes, in which case they will pay property tax: „ 

• o ' S3 •' ' • ' - .S3 

ERJC . S . 
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Please estimate total annual cost of municipal-type services provided by.the institution; 

f 

t • 

1. Street lighting (include parking lots) - ' _ > ' 

2. Landscaping y ■ 

3. Street maintenance * J, : 

4. Sidewalk maintenance ' _ , 



5. Trash removal (not including janitorial or 
maintenance costs)' 

6. Security" and police (not including the cost 
of central station alarm services 

7. Other (please list) 



Please list and describe any special municipal services provided to" your institution Jr. which th< ! 
city or county does- not require reimbursement (e.g. . 5 policemen for two hours per week, etc. ) 



Plpase' estimate the number of guest artists -employed by the institution 

during the fiscal year under consideration. ^ : — 

Nnt«- 'Wst artist" refers^to any non-resident brougjit to the Institution to direct, to give performances,- 
ikKTbltiSr lectures etc (1$, a booked-in concert -by a major symphony might involve 100+ guest artists) 
For ourTurhoses! guest arti.stf are non-residents in t'he community for a relatively short period of time. 
They may or 'may not be persons for whom the .institution competes a W-2. 

When guest artists are in your community, how many days on average do they stay? 

Note- * The' average should take into account guest artists.that may stay for as long as a month (e.g., an 
•actor brought in to do a play) as well as guest artists brought 1n for only one day. 



On average, how much will a guest' artist spend' per day, excluding, the cost of 
acc6mn;odat1ons7- You may use per diem rates that are part of contractual agree- 
ments or simply your best estimate of likely daily expenditures on food, in- 
cidentals and entertainment. ' t 

When guest artists are in your cojpmuojty, how many nights, , on average, do they stay? 



Where do guest artists at jour institution stay while in your community? And what does J t cpst the* . to 
stay there?. Please indicate the number utilizing the choices given and the cost to the guest artist per 
night. . . 



# guest artists 
using 



-cost' to each per 
night 



Apartment owned by institution 
Hotel or motel (please name) . 
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Other (please list) 



-10 <> 



What percentage of 'the Institutions total annual paid ticket* sales/admissions are sold through the ^ 
following outlets: ^ 

•1. Box/ticket, office on premises „ s . J — — 



2; Group/block sales ' . \ . . 



3. Commercial ticket agencies 

4. Ti'cketron outlets „ 

5. Other. sales in retail stores 

6. -Co-operative Jacket .booths (e.g., 
arts alliance sets up booth with 
aid of local bank to sell tickets'- 

' for all member organizations) 

7. Other (please specify) 



-I 
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Does the institution participate in any subscription series or offer memberships and services in 
conjunction with Ty Sther arts organizations, (e.g., a performing arts series that includes 2 

plays, 2 dance recitals, etc.) « x 

^ v . a Zes Hq^j_ _,, . 

If Yes, please describe : 

* /. ' , v 

t f ' 

\' ' * . - r , . lU;i 

lu-i 
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TO BE COMPLETED BY THE STUDY" COORDINATOR ONLY " • 

ft, 

Please^estima^e the number of the following types of businesses within convenient walking distance of 
the -institution that are open when the institution has performances or is open tQ. the public. 



none one. cr two a few many 



Restaurants 
Bars 

Diners/fast food outlets. 

Galleries and specialty 
shops . 

Other retail establish- 
ments 



Were' any. of these businesses built solely or primarily to serve the examined cultural institution? 

Yes No 



If Yes, please indicate which and describe: _^ 



Are there parking facilities ae f the- examined Institution that are operated by local Vvernment or 
local public agencies?.. v. >* s '. 

. Yes ' - No - .• 



Do'parking revenues go directly . to local gove*ent .as general revenues, or are they used solely to 
costs incurred by the parking facility? . 

__general revenues t he parking facility only __^_both 




TO BE -COMPLETED BY THE STUDY COORDINATOR ONLY (cont'd) 



Are there privately run parking facilities near the 'examined institution? (including facilities 
owned and operated by the institution.) 



Yes No 



Were any of these parking facilities built solely or primarily to serve, the examined cultural in- 
stitution? 



private lots • Y es • No 

public lots ' Yes No 



Is there a local or state tax in- addition to the parking fee? 
' Yes * . No 

If Yes, how 1s the tax computed? 

State 



Local 



What percentage of people utilizing the institution arrive by ; car? 



% 



1U3 " 1U;) 



TO BE COMPLETED BY THE STUDY COORDINATOR ONLY (cont'd) 



t • ( . Private Lots' ' Public Lots 



What percentage of parties arriving by car are likely 
to use these parking facilities?* 

Approximately how long will the average audience/ 
visitor party park his car? • * 

Approximately how much will they spend to park 
their car? 



What percentage of parties arriving by carj^ll use metered spaces? 
Approximately how much will they spend to park their car? 



% ' 



J 



ii ' 



CaJ 
CaJ 



What 1s the assessed value of the Institution's facility?. 

Property owned by the institution 

Facilities rented by the. institution 

% of facility occupied by .the 
institution 



4 



'4 



Note: If not available from the institution, these figures may.be available from the. local tax 
ancTassessment department. ; * . *" 

• v. J . ■ ■ 
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TO: 

FROM: 

DATE: 



• " THE JOHNS HOPKINS UNIVERSITY 

CENTER FOR METROPOLITAN PLANNING AND RESEARCH ^ 
BALTIMORE, MARYLAND 21218 

_ BEST COPY AVAILABLE 

Study "Coordinators . 

David Cwi . . *' / 

March 1, 1979 . ' ' .* • 
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Attached is an expanded version' of the annotated community data inventory 
distributed at the'Octobe/. Study, Coordinator *s Workshop, -The revised 
draft lias been developed after a review of the community data forwarded 
• 'to date. We hope that it provides an adegtiate basis for data collection 
3 despite the differences, that have.-appeared among partnership cities re- 
garding such matter^'as type and number", of taxing jurisdictions ,«state/ 
local fiscal relations and the availability of particular data items. • 

After you have reviewed the attached, please contact me by ptjone. We 
will want to' discuss problems and progress* to-date and identify rf there 
are ways that- we can assist you in gathering needed data or derivHng es- 
timate^. ■' j 

• ..)*■■ ' '» • 

In the short run, your fiwi priority, is the . implementation of the staff, 

'"survey and the collection of budget" statements , and auditor's reports for 
our review. We would" like to complete all data collection tasks by the 
end of March and look forward to promptl'y returning your audience studies 

. as soon as keypunching is completed/ 
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' • • '• .L ■ • " ' I 

Attached is a revised 'draft of the community data inventory distributed 4 
during the October £tudy Coordinator's Workshop. ■ Each of the data items 
is reviewed and an attempt made. -to .anticipate difficulties in collecting 
data. y 

The data required will he found in selected state, local and federal re- 
ports. The attached includes suggestions regarding appropriate stfte and 
local agencies to be contacted. * 

While many of the data items deal with the SI-ISA as a whole, it- will be; 
necessary in many cases to provide information on individual taxing dis- 
tricts within the SMSA. Even when the data item deals with the SMSA as 
"a whole, you may find that the data„ has not been aggregated by an appro- 
priate regional or state agency'; in which case ^ou will have to assemble 
SMSA data from reports prepared' by appropriate local agencies within the 
several jurisdictions that comprise the SMSA.' « 

We will be relying on you to dqcumant the community data series.- Ideally, 
you could xerox relevant pages from reports cited, recording also the 
title of the report, the issuing agency, the fiscal year covered, and the 
date of publication — in short, a standard footnote reference. You 
should also maintain a file of correspondence with agencies supplying in- 
formation. Be assured that you need not* forward copies of documentation ■< 
to Johns Hopkins. (Vie will give full credit to you for the information 
you supply, so you should make sure that you have documented the data 
"should persons raise questions concerning findings.) ^ 

After you have reviewed the attached inventory ,vjt will become apparent j( 
that no form can be devised/to- take account of the idiosyncrasies of 
participating cities. Since the notion of a standardized form seems in- 
appropriate, we think it best that you simply report data items in the • 
same order as they are listed on the annotated inventory. We would also 
appreciate if you would cite the title of the report, from which you took 
the information, the agency issuing the report, the page in the report, 
and the fiscal year, covered. In short, please provide data values, in the 
same order as the attached inventory, and include a footnote reference 
for our records. 
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When you must construct data for the SMSA as a whole by adding together 
local data, please, cite all loca.l agency reports and data values used. 
Similarly, when data on individual jurisdictions is called far, please 
cite each data values and reports used. 

After reviewing the attached, it 'will be apparent that some local impacts f 
especially tax revenues generated, ©ay require* inventiveness on your part 
and the* advice of local or state agency staff. *For example? data on tax • 
revenues retained or generated locally may be impossible..' to. determine in 

'cases, when the tax is a state tax; and -revenues are not returned to the- 
locality on a formula basis. When revenues are collected in .the SMSA by 

•the state, mixed with funds from other local jurisdictions and returned 
through various state-local intergovernmental -transfers,' tt" may be dif- 
ficult to determine' locally retained revenues .attributable- to the examined 
institutions. ■ It may be necessary to consult local experts on, your state's 

* tax policies ( should per capita or other formulas for state aid and/or the 
return of particular tax- revenues not.exi'st. , / ■ 

Finally, there may be special local taxes of interest which are not dealt, 
with in ounmodel, and which may be applied by all or only some local 
jurisdictions. As i firstwstep, ^you woCTld do well to simply identify the 
major state and local tax Sources by examining the Budget reports* of * 
your city and' county localities or by contacting knowledgeable persons 
•in your- regional planning agency, limitary, -you .would do well ' to request 
reports" from the State Treasurer's Office that detail state/local fiscal , 
relations.: This discussion may help to make clear why we recommenced at 
the outset that you involve knowledgeable local planners in this project. 
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The following inventory of community data is a revised version of the draft re- 
viewed during the October Study Coordinator \s Workshop. The inventory lists the 
data item, its notation, model equation in which it appears, page reference in 
the user manual and suggested sources of . information. ^ 



)ata Items . 



1 Total Local Business. Volume- (tptal local retail sales + total local 
wholesale sales + value, added to raw materials by local manufactur- 
ers): "TBV, B-4..1, p. 43. 4 • . . 

Source: - Local planning or economic development department; .Bureau 
of Census publ'i cations - Retail Trade Area Statistics ,' Wholesale 
Trade Area Statistics , and GensUs ' of Manufacturers . • 

ComsTrent: Identify TBV for the SMSA as a whole, excepjt if sales_ tax 
rates vary within the SMSA (see #14). A regional planning -or economic 
TeWfopniSnt department may have aggregated this information for uhe 
• - several units- of government within the SMSA, otherwise the informa- 
.• ' tion must, be" gathered for each lo.cdl unit in the SMSA and aggregated. 
Census or community data maty be old (e.g. 1967) in which case the . 
figure for TBV must be increased to reflect current values. XBV pah 
be updated by assuming an increase equal -to' the increase in sales 
tax receipts during: the period in question, adjusting for changes . 
• ih the tax rate. . IT it tfnecessary. to adjust- TBV , xontacr Doug 
Smith. • «, 

2. Total assessed valuation of business real ^property : , AV, B-4.1, 
P- 43 • 

Source: Local tax office. * , 

Comment: Because the S'MSA may consist of several taxing jurisdic- 
tions, this may complicate your efforts to identify AV. There are 

*' two complications. AV may be comprised of separate valuations for 
business- (a) buildings, (b) equipment, and c inventory Jf dif- 
fering assessment ratios (ar) are used for (a), (b), or [c) by aJ I 
or some of the SMSA's taxing jurisdictions , thenr the assessed valua- . 

. ' tion for (a),- (b), and (c) must be listed separately for each tax.ing 
authority in "the SMSA . Otherwise, we cannot utilize -equation B-4.1 • 
.which divides AV by the appropriate ar. See #3 and #13 below.. 
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The ratio of assessed valuation to., full market. Valjj^-_jjusin^ss 
property: ar, -B-4J, p. 43. ^ ^ „ v^j v ■ T ,, 

Source: Local tax office. t 

Comment: "ar" refers to the percentage -of full, market value used 
in determining the assessed valuation of business property.- It 
is conceivable that "ar" might vary by jurisdiction or by- type of 
property, prompting the needlfor separate AV values for eacn type . ■ 
of property in each local jurisdiction (c.f . M above,). When as- 
sessed valuation is 100% of full, market value, ar is 1. Should 
"ar" valu°s vary by type of business property or by jurisdiction, 
then a list should be prepared citing all locaf jurisdictions that 
tax business property, the type OT property tax, and AV arid ar 
values for each type. This' will allow a weighted SMSA value for 
AV and ar. In addition, see #13 below. You may need, in assembling 
AV and ar values to also cite business property tax rates by 
jurisdiction "and 'type of property. t . 

Local inventory-to-business volume ratio: ir, B-4.2, 1 p. 45. 

"Source: Local planning, tax assessment, or economic development 
agency; or use a national ratio derived from an IRS (Internal 
Revenue Service) publication, ' Statistics of Income . 

Comment: The local area is the SMSA as a whole. This item is 
calculated as the ratio of the Value of end-of-year inventory to 
gross sales; it -is thus the value; of inventory as a percentage of . 
gross business receipts. '(Cite the national figure used in the 
Baltimore Study if local data is not .available. ) 

. /. 

Local- time deposit reserve requirement: t, B-5, p. ,46. 

Spurce: State banking regulatory agency; a local savings' institu- 
tion official . 

Comment: ^VJhen subtracted from,!, the- item indicates the percentage 
of deposits .in time (savings) accounts that may be Used by financial 
institutions for loans. "The value to be used is. for the SMSA as a 
whole A complication is introduced "because commercial banks and 
state' chartered banks and savings and loans may have differing reserve 
requirementsMnasmuch as they are regulated by differing federal or 
state agencies. This will require that t be weighted to reflect the 
volume of savings with particular types of local savings mstitutions. 
Polk Profile of Chanqe' may be available at a local bank research ~a- 
pSFEment or data"iS7 be collected by the appropriate state regulatory 
agency- listing total time deposits (savings); in Banks, Savings and 
Loans and Creuit Uniou. The cri,cuUc?on.o7 t snouio be weiy,*su £ ;< 
reflect .the percentage of savings donors hold by fede ^1 JJ d -^J^JT 
chartered, banks, savings and .loans and credit unions ajd the. differing 
state and federal reserye requirements, Contact- Doug Smith for 
] details. , ... ; ■ „ • '• 

•■ : * - - ' . lit) ** . . 



Data Inventory 4^ 
Page Three 



6. '.Local Demand deposit reserve .requirement (checking institution 
regulation): d, B--5, p. 46. ' • 

Source: State banking regulatory .agencyr^Moca^ checking- institu- 
* tion official . • " 



Comment: Same , as number 5 above for deposits .in -checking accounts. 
Inasmuch as' savings and loans and credit un-ions may not have demand 
(cheCking) accounts, the Complications identified in #5' above may 
not. arise. • N 

^ „ • - • 

7. Local cash-to-business volume ratio: cbv, B-5, p. 46. 

Source: State economic development, agency ; Bureau of Census, LKS_. 
Statistics of Income s and -IRS (Internal Revenue Service), U.S. 
Corporate Tax Returns . (Selected years) . • 

Comment:' The ratio reflects cash held in reserve' by businesses as 
a percentage Of total business volume. Since this may vary due to 
economic conditions, "an average cbv may be calculated by averaging 
cbv ratios for two or more years. If a local cb.v cannot be calcu- 
lated, we will use an updated national figure. 



8. Local residential property tax rate: pt, 6-1.1.1, p. 51 
Source: Local tax office or planning department. 

Comment: There^is no SMSA* property tax rate; rather, there is usually 
a different rate for- the various property taxing jurisdictions within 
the SMSA (general service governments, school- districts, and/or other 
property taxina units.) Institutional employees may reside in more 
than, one 'taxing district. If reliable data is available from the staff 
* survey, then there is no need -to utilize equation 6-1.1.1 to estimate 
DroDerty tax payments by employee homeowners. Consequently, .there will 
be no need to identify "pt", "TRA" or "R". (See #11 and #12). However, 
if there are low response rates to the staff survey or the question 
dealing with property tax payments, or if reported values appear unreli- 
able, then it will be necessary to utilize equation G-T.l.l_and develop 
values for "pt"-, "TRA", or "R". Study coordinators havVbeen asked . 
to- examine employee* residence to determine how employees are distributed 
among local jurisdictions and. taxing districts. In p'articular,' it will 
, be important, to identify' the taxing districts in which /hcmecwmng em- 
ployees reside and the number of- homeov/ning employees in those juris- 
dictions. This can be accomplished utilizing the staff survey, again 
issuming adequate response».to this question. 
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9. Tp*al ( Full -time .Employees and Full-time Equival en Js: Emps , B-5.; j . 
. Source: Institutional* Data -Inventory .' , < I 

10 Percentage of employees owhing homes locally: h, G-l.1.1, p. 51. : 

* ' ■ , . . ■ \, : • • . 

Source:' Staff Survey. 

» - ' ' ' ' * 

' Comment: Examine staff survey response rates to determine if the 
survey can be used to identify percentage of employees owning homes,, 
and reported property' tax payments.. Even if there are low response . 
rates, we irfey be able to estimate homeOwnership and tax payments. 
If it proves necessary to use equation G-l.1.1, we hope ^ou will not 
'only report residential AV for^ach of the taxing jurisdictions in 
which employees reside, but alsd identify if AV is calculated other 
than as a percentage of fair market value, .e.g. , in terms of re- 
placement or original cost, .- • ' 



11. Valued local residential housing: TRA, G-T.l .1 , p. 51. 
Source: Local tax office or planning department. 

> ■ 

, Comments: See #8 above. If it is necessary to use equation 
G-l.1.1, then TRA- and R (see #12) must be developed ror each 
' local jurisdiction in which employees own' homes. (Percentage _ • 
-owning homes and jurisdictions of residence can' be determined via 
the staff survey. ) ■ •_. 

12. Total number of^ssessed residences: R, G-l.1.1, p. 51. . 

Source: " Local tax office or planning department. 

Comment: R must be^consi stent with TRA (#11). If the 'value of 
residential housing (TRA) includes .rental or condominium apart- 
ments as well as single family home's, then R must in'Clude the total 
number of apantment- units a : nd not simply the total number of f 
buildings with apartments. 
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• 13. Business property tax rate (Business inventory tax rate): pt, 
G-1.1.2, p. 53. 

Source: Local tax office or planning department. 

Comment:' The notation "pt" appeared in 98 above. In many cases'? 
residential property tax rates (r'8) and business rates (#13) 
are identical, However, this may net be so or' business rates may 
be different from residential rates in some but not all local 
jurisdictions. Inadditipn, pt may vary for plant, equipment, and 
inventory, '(see #2 above). While we sought to escape assembling 
data on jurisdictions that tax employee residential .prajig^ty, you 
* will have to assemble data on business property tax rates for all ^ 
jurisdictions in the SMSA that tax business property.. Contact 
Doug Smith. See #3 above. 



14' T,he percentage of locally generated sales tax revenues retained 
locally: st, G-1..2, p. 54. * t 

Source: .State tax office; • local tax office. 

Comment: Sales taxes may be imposed by the state, by all or some _ 
local jurisdictions, or both. "st" is the percentage of sales tax . 
revenues retained, not the sales takrate. If a local jurisdiction 
assesses a sales tax and all revenues are retained, then st - 1... If 
sales tax rates or percentage revenues retained locally vary by tax- . 
ing jurisdictions within the SMSA, then it may be necessary to de- 
termine a TBV for each of the counties (and the city if it is not 
covered in county data). In this ease, you would list alT Juris- 
dictions whose TBV values were aggregated to derive the SMSA.-wide t 
TBV and also -cite the sales tax rate in each jurisdiction and st, 
the percentage of revenues retained locally. If there is a variance 
■in the type of sales that are taxed, this should also be noted. 

If the sales tax is collected by the state, it may' be returned on 
a formula basis to the localities or become, a part of the state s 
' general revenues. If the former, then a separate st should be cited 
for the state. If the latter,* then it will be necessary to consult 
local experts 6n your staters tax policies. Contact Doug Smith should 
sales taxes vary within the SMSA. 1 



15. Sales tax revenues generated locally: STR, G-T.2, p. 54. 

Source: State tax office; local tax office' (retail sales tax 
divisions). • 

Comment: STR may be any combination of the^ fol lowing : state, local 
both state and lecal, and bi-stste. For ?>ch-case, related SiR and 
st values should be listed together by local jurisdiction ar.d suite. 
Where st = 0 this -should be noted. Separate local STR values should 
total the SMSA-wide STR. 

122 

J. 
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16. Total income tax revenues retained by the local jurisdiction: 
TYT, G-1.3, p. 55. 

Source: State or local fiscal officer. 

■ • Comment': Income taxes may be imposed by the state, by all or 
some local jurisdictions or both. In addition, a locality may 
charge a commuter tax on the earnings of non-residents as well 
as tax the income tof residents. Finally, the state may collect 
income tax-and return a portion of it to the local jurisdiction 
in which the tax payer resides (or, the locality may "piggy 
' back" its tax on the state tax). Similar to #14, if the income 
tax rate varies — either "piggy 'back" ^percentage returned by 
the state, commuter versus resident or by local jurisdiction -- 
then it w1M be necessary to list each jurisdiction's retained 
income tax revenues, distinguishing tax revenues paid by com- 
muters forrfthose counties with both commuter and resident income 
taxes. \J 

Please also list income tax rates for the taxing jurisdictions 
'* in which employees reside including "piggyback" taxes, commuter 
taxes and' the state tax if the state is required to return a 
percentage to each jurisdiction. The percentage revenues re- 
gained by the local jurisdiction should be noted if less than 
100%. 

1.7. Total local households: HH, G-1.3, p. 55. 

Source: Local or regional ' planning department. 

Comment: Identify total local households. If there is a com- 
muter tax, then a separate HH will be required indicating the 
number of local households paying the commuter tax rate. 



18. State per pupil educational grant to the local community:. SE, 
6-1.4.1, p. 57. 

Source: State education agency; local fiscal officer; focal 
school' agency fiscal officer. 

i 

Comment: "As stated in the model user manual, it is supposed that 
SE is a grant per pupil and 'the grant is the same for each local 
.jurisdiction. 'This may not be correct and the grant may vary, in 
which case SE should be cited, for each school district in the SMSA. 
Or, it may be possible to construct an SE value. for each school dis 
trict by dividing state aid for re gular programs (as opposed to 
special education) by total enrollment in each school district. 
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'19. Other state revenues attributable to the institution and its em- 
ployee househblcls (provided solely on a per capita basis):-. OR, 
6-1.4, p. 56. , 

Source:. State fiscal agency; state planning department; local 
fiscal officer. 

Comment: If OR is treated -like SE — per capita aid to educate - 
.the public school, children in employee households -- this requires 
that "individuals in employee households eligible for aid be identi- 
fied. But OR may refer to per capita ,id not directed at persons » 
, with' special needs but rather jurisdictions as a whole. For ex- 
ample, state revenue sharing may # be provided on a per capita basis 
or per capita aid provided for roads or other services used by the •«» 
■ entire local population. If aid is forthcoming on other than a 
, per capita basis, it may be possible tc construct OR by listing state 
■ aid to services in the SMSA that can be utilized by all resi- - 
dents, then dividing by the local population. Again, this may have 
to be done separately by county. / 

20. Local 'operating budget excluding public school costs and non-locally 
generated revenues: B, G-2.1, p. 59. 

Source: State local government agency report on local government 
finances; local fiscaToff icer. 

Comment: The local area is the entire SMSA. There will be a B 
value for each local jurisdiction within the SMSA where institutional 
employee households reside. You will have to assemble total operating 
budgets for a_H jurisdictions in the SMSA for which you will have 
information from the employee survey. If there are scores of incor- 
. 'porated municipalities, you" should strive for all major jurisdictions 
in which staff reside (contact Doug Smith) r Exclude- jrom all local 
operating budgets the cost of public schools as_ well as_ alj_ non-local 
revenues . - Do not include non-recurring costs . Non-local revenues 
include federal and state aid. 



21. Total local population: POP, 6-2.1 , p. 59. ■ ' 

Source: State planning department; local or regional planning 
department. 

Comments: This should be provided for each of the jurisdictions 
•included in £20, with each jurisdiction's POP listed separately. 
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• 22. Local public school operating budget, excluding revenues from non- , 
local sources: v SB, G-2.2., p. 61. * ( 

.Source: Local school agency fiscal officer. 

. Comment; The comments to #20 above apply here a*s\elb Cite 
budgets for all school districts in which employees have enrolled 
children. Exclude revenues from non-local sources. 

23. Number of children in employee househoVs attending public schools: 
C, G-2.2. . . 

Source: Staff Survey 

■ • ■ ■ • V 

24. Total* number of persons in staff households: EHH, G-2.1. 
Source: Staff Survey 

25. Total enrollment in local public primary and secondary schools; 
TC, G-2.2, p. 61. 



Source: State education department; local ^school agency. 

Comment: Data should be provider 
employees have enrolled children 



Comment: Data should be provided for" each school district in which 



" 26.. Value of all non-school local governmental property: GPm, G-3, 
p. 62. 

^ Source: State tax (assessment) office; local tax (assessment) 

office. 

Comment: The values for these items may be in costs today of re-_ 
placing governmental property or the original cost of these facili- 
ties expressed in current dollars. Cite convention used in lieu of 
fair market value by local assessors . 



27.- Value of all school -related governmental property #2: GPs 

Source: State tax (assessment) office; local tax (assessment) 
office. -' . \ 

Commqnt: The value for these items may be in costs today of re- 
. , placing government:;! property or the original cost of these 
\ * facilities expressed in current dollars.. Cits convention used in 
lieu of fa i r iiisrket vaj ufc by local ' assessors . 

< 
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Assessed value of institutional tax-exempt property; AV, G-4, p. 63. t 
Source: State or local tax (assessment) Office. 

Comment: An assessed' value must be identified for all institution 
owned or rented tax exempt property. - Cite the jurisdiction assessing 
the property and the method utilized if .other than fair market value — 
e.g., replacement cost or original cost in current dollars. The 
jurisdiction's assessment ratios and business property tax rates 
should also be noted here if not already cited in providing values 
for #3 and #13. If a property is owned by the local jurisdiction— 
e.g. municipal museum -- please note this. 
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Ch'mVR FOR MI'TR VfylJ'J'A A' PLA AV.VA'C AND RhSf.'ARCIJ 
BALmtORE.MAKYlAS'D 21218 



TO: .. * 

FROM: Doug Smith . 

HE: 'Sample Frama Documentation 

DATE i July 3,* 1^79 ' •'« * 



tnclosedyou will find "calendars" from each of the i nst tut ons p« rt i c 
pating in your audience study. Each calendar has been fi pd in it., the 
local* pcrfornance/exhibition information for all events t,.at Looj. P.Uca 
a? that instituttori during ^sampling period. Also, each .flay tiwo san. 
pi ing' Occurred has been marked. , •■ 

For the purposes of documentation, the sampling period is defined as the 
time spa i at includes the opening night (day) of the P^;:^.^^ 11 
that precedes the first event sailed thru the closing mg!n (day) that 
follows the last event sampled. • 

V'e would like you to verify this information. In addition, we would like 
you to make additions/deletions of performances/exhibitions in those in- . 
stances where we do not currently know of schedule changes or whether 
othe"peWormances/exhibitions were held. Unless this is done we will 
Sot be able to make any final decision as to the representativeness o, 
the sample. We need your prompt, attention to this, matter, so that we can 
return your audience studies to you. The managers of the various institu- 
tions should be able to assist you in this matter. ^ . . 

Even for the events that were not sampled (but did occur during the sam- 
pling peri od) , it is imperative that we know the total attendance for 
these events. Please write this information in the appropriate day- 
block," with the name and type of performance. An example is given on 
page two . • > 

In cases where only a handful of performances are given over the entire 
season! they should afl be listed. Thismay require a separate sheet , 
attached to the calendar. ■ . . 



* Local, as usual, means in SMSA 
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TO: 

FROIk Doug Smith 



Example: The Repertory Ths?tre (XX) 




Key : 



TA 
SI 

NR. 
RR 



total attendance 1 
; sampling interval used 

nu.v.ber .of' questionnaires returned 
■ response rate (raw) 
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TO: 

FROl'.: Dotjg Smith 



In the example, we see that "Hamlet" opens on the 7th the start of 
the sanolifig period, lie first event sampled is the 81! The last . 
event sampled Is the 13th and the closing n1$ht'1s the 1/th.. You v:ould 
Verify thai these dates and times are correct, add or ^ete performances 
as necessary, and fill in the total attendance figures for the 7th foi 
both she's on the 9ti V and 10th,' for the 12th, 1 14th, and 15th, and both 
shov/s on the 16th and 17th. ^ 

It should he noted that we have provided calendars for six (5) months. 
Only the months that, "cover the applicable. sample period need be filled 



in, 



When you* return the calendars to us, please include any performance cal-. 
endars that, the institutions .distribute.. If you have any questions/, • 
please feel free to call. 

t 

Thank you. . , 



cc: David 'Cwi 
Attachments 
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APPENDIX F 
Documentation, Protocol 
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. BALTIMORE, M'ARXLASD 21218 ■ ' ' . ' . 



Documenting $ate- Coi lection Efforts. ^ - 



■■ The six' city -Pro loot has involved^ number of data collection tasks, 
fiycept for ?hc SoSlt/'data inventory, all effdrts 'have Reused on 
ind v IduaT institutions' - their audiences . financial and jpewtinj #ar- 
acter sties, and staff households. As part of an overall evaluation of 
data quality, we are seeking to document various- aspects of data collec- 
tion and data handling. 

Much of the information needed has already been Provided e.g., the 
Survey Eve t Report Forms. The aspects of data collection chat pari cu- 
Tar /concern us now involve ti;e organl zati on ^f^^^™^" 

pdSSi t^^LrSdoitl^or-o^or;^ ITJt?^^ cir- 

■ dHferences olsLi Cities might be due to the_ data collection procedures 
as well as identify potential impacts on data quality. 

If you are aw? re or suspect for Iny reason that data quality varies / 
bv in titution e.g., some institutions did not seriously attempt to 
IdentifJ local expenditures' please identify the institutions and the 
reason for your suspicion. 

Pleas- read over the' attached documentation issues and contact Doug 
Stafth f you have in I questions. We hope that this last task is not too 
bSrdenlome lid that it can be completed within the next two weeks. 
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I) Audience Survey 

*.'*"' • 
' (a) Completed and "cleaned" SERF'S.. 

«. » 

.(b). Distribution and Collection: 

— Was -the some person responsible for supervising the 
distribution and collection of questionnaires at , - f 
every institution, 'or *di'd thtTWy by institution.? ■ 

Was the same person responsibj^wfthin individual 
institutions? How was this person trained? 

— Did the same group. of people distribute, and collect ' 
at each institution? Who were these people? Ushers? 
Other volunteers? Arts Agency staff? How were they - 
trained? - \ 

' — What constraints-were imposed, either \y the institu- 
tion-type or the management?- (Be 'sure discuss 
• problems such as underestimated atteindanta or large 
numbers of ineligible respondents.) '. V 

—'Did the study coordinator participate in tbo\physical 
handout/collection process? If so, what portions, and 
to what decree? "(Be sure to fully describe thlare- 
• ' -lat1onship"between the study* coordinator^nd surveying 
personnel . ) . - \ 

' What is the study -coordinator's opinion of the surVey \ 

procedures? Did the process vary by institution? \ 
" ' {e.g. , questionnaires .distributed -tn- programs instead 
" ' of separately, announcement from the stag§ at some \ . 
places and not at others) Were staff trained prior 
to distributing and collecting. questionnaires? v , 

— 'Essentially, how was the process organized and moni- 

tored and what improvements could be made? 

o. ■ ■ 

(c) Editing: 

— Was the same person responsible for supervising the 
editing of, questionnaires at every institution, 'or 

- t ' did th i s vary by institution? Was the same person re- 

i sponsible-within individual institutions?, 

! — Did the same group of people edit the questionnaires , 

for each institution? Who were these people? Volunteers? 
Institutional staff? Arts Agency staff?, • 

— How were the editors trained? By whom? 

0 



ERiC - , ' 13 3 



55 



— Did they have any difficulty understanding the . / 

• editing protocols provided by the Metro Center? / 

What improvements, if. any, could be made on these j 

protocols? . . . I . 

- — Hov/ much time, on average, did it take to edit one j 
questionnaire? 

(d) Complete documentation of sampling francs . You will / 
-receive a calendar for each institution. It will show 7 ^ 

all the events in the sampling period, of which we 
• • are aware, and indicate those sampled. In mo-ny cases, 
this information will "be complete , - and. you need only 
verify it. In other cases, it will be necessary to fill *■ 
in performances £hat are not listed. Speci fie instruc- 
tions will accompany the calendar's. 

(e) Was "the keypunching verified? •, 

,. ' • , \ ■ 

2) Staff Survey 

(a)- Distribution and Collection: ' 

~ Who handed out and collected surveys? 

— What is the study coordinator's opinion of the 
quality of the survey procedures .and -on what facts 
is this opinion based? 

— What constraints were imposed, either by the in- • 
stitution-type or the management? 

-«• Did the study: coordinator participate in the. 
physical handout/collection/edit process? If so, 
what portions, and to what degree? 

— Essentially, how was the process organized and 
monitored and what improvements could be ir.ade? ^ 



<b) Editfng: 

— Who edited the surveys? 

— How were they trained? 

— How much time did they spend? 
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3) E.I .S. Data Inventory 

— Did one person meet with all institutions , or did 
"several persons each meet -with several institutions? 

— Were the inventories completed by someone at" the in- 
stitution or were- they completed jointly with tlhe 
study coordinator or someone designated by .hi ny her. 

— Who supplied the i p format i on ?. , 

— Were the same procedures used -for each institu^i 

What constraints were imposed on this procesj; (if 
».' • any)? i( • . . :, , 4 

— What Is, 'the study coordinator's opinion of 
quality? (Cite the reason for your judgman 
Please review problems in gathering data.. 



' 4) Annotation of Auditor's Report on Budget Sugary: 

Did one person meet with all irfst'itufr ons , or did . 
several persons each- meet with several institutions? 
* ' 
' ' Who supplied the information? 

— Was it the person most familiar with accounts " - 
payable? 

— How much time did they spend? 

— What is the study coordinator's opinion of the 
quality of the data? (Cite the reason for your 
judgment.) 

-*Was the same procedure applied to every institution? 

— What constraints were- imposed on this process (if 
arty)?. 

— Was the person who provided the data asked to name 
local suppliers, or was their estimate simply ac- 
cepted without challenge?' 
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— .Did thcf* study coordinator personally participate 
1n the reviev/ Qf each item or was he only able to 
request information which wa^ supplies at a later 
date? 



5) Community Data Inventory: 

(a) If convicted properly, the Community Data Inventory " 
should include an appendix of sources, references and 
comments about the data. 'Please rovievi problems in 
gathering data, special tabulations that might have 
been requi red , etc . 

6) Adjustment for Touring* out-of-SMSA: 

(a) The E I S. Data Inventory asks for various kinds of at- 
tendance figures. ; However, we need an estimate of the 
total attendance at performances/exhibitions in the 
SMSA for each institution, including touring activities 
within the metropolitan area. Please forward this 
data as' soon as possible, distinguishing main racility 
from other sites. It should be noted- that all touring • 
'out of the SMSA.woul'd be excluded, as would/performances 
qiven in -schoo'ls. ' It would include attendance at the 
institution "s main facility as well as attendance for . 
tours in the SMSA. , 
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